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National Health (Electronic National Residential Medication Chart Trial) Special Arrangement 2018

National Health Act 1953
I, Lisa La Rance, Assistant Secretary, Pricing and PBS Policy Branch, Technology Assessment and Access Division, Department of Health, delegate of the Minister for Health, make this special arrangement under subsection 100(1) of the National Health Act 1953.
[bookmark: _GoBack]Dated   26 June 2018







Lisa La Rance
Assistant Secretary 
Pricing and PBS Policy Branch
Technology Assessment and Access Division
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1	Name of Special Arrangement
	(1)	This Special Arrangement is the National Health (Electronic National Residential Medication Chart Trial) Special Arrangement 2018.

(2)		This Special Arrangement may also be cited as PB 49 of 2018.
2	Commencement
	This instrument commences on 6 July 2018.
3	Authority
This Special Arrangement is made under subsection 100(1) of the National Health Act 1953.
4	Definitions
In this Special Arrangement:
Act means the National Health Act 1953.
approved residential care service is an entity whose name, address and approval number are specified in column 2 of an item in the table in the Schedule to this Special Arrangement.  
	authority approval number has the meaning given by the Regulations.
electronic medication order means an order for a medicine made using an electronic medication order chart.  
electronic medication order chart means a chart within an electronic medication order chart system, for a person, that contains all the standard fields set out in the Schedule to the Medication Chart Form – For PBS/RPBS Medication Chart prescriptions for persons receiving treatment in or at a residential care service at which the person is receiving residential care, as in force immediately before the commencement of this Special Arrangement. 
Note:	the Medication Chart Form – For PBS/RPBS Medication Chart prescriptions for persons receiving treatment in or at a residential care service at which the person is receiving residential care was made under subsection 19AA(5) of the National Health (Pharmaceutical Benefits) Regulations 1960 and continued in effect by section 99 of the Regulations.
electronic medication order chart system means a software system, owned and operated by a software vendor, that is used for prescribing and recording the administration of medicines to persons receiving residential care at a residential care service. 
electronic medication order unique identification number means a number issued to an electronic medication order in an electronic medication order chart system.  
NRMC approved supplier means an approved pharmacist whose name, address and approval number are specified in column 3 of an item in the table in Schedule to this Special Arrangement.
Regulations means the National Health (Pharmaceutical Benefits) Regulations 2017. 
residential care has the meaning given by the Aged Care Act 1997.
residential care service has the meaning given by the Aged Care Act 1997.
Rules means the rules under subsection 99AAA(8) and subsection 98AC(4) of the Act. 
software vendor means an entity whose name and address are specified in column 4 of an item in the table in the Schedule to this Special Arrangement.
telephone authority required pharmaceutical benefit means a pharmaceutical benefit in respect of which a circumstance mentioned in Part 1 of Schedule 4 of the National Health (Listing of Pharmaceutical Benefits) Instrument 2012 for a circumstance code applying to the pharmaceutical benefit includes ‘Compliance with Telephone Authority Required procedures’.
written authority required pharmaceutical benefit means a pharmaceutical benefit in respect of which a circumstance mentioned in Part 1 of Schedule 4 of the National Health (Listing of Pharmaceutical Benefits) Instrument 2012 for a circumstances code applying to the pharmaceutical benefit includes ‘Compliance with Written Authority Required’ procedures’ or ‘Compliance with Written or Telephone Authority Required procedures’.
Note:	A number of expressions used in this Special Arrangement are defined in the Act, including the following:
(a) Chief Executive Medicare
(b) CTS claim
(c) PBS prescriber
(d) pharmaceutical benefit
(e) Secretary
5	Pharmaceutical benefits covered by this Special Arrangement  
(1) This Special Arrangement applies to each pharmaceutical benefit which is generally available for supply under Part VII of the Act.
(2) This Special Arrangement does not apply to a pharmaceutical benefit that can only be supplied under Part VII of the Act in accordance with any other Special Arrangement under section 100 of the Act.
(3) This Special Arrangement does not apply to the supply of a pharmaceutical benefit in circumstances in which the supply may only be made under Part VII of the Act in accordance with any other Special Arrangement under section 100 of the Act.  
Note:	The Minister can:
(a) declare under subsection 88(2A) of the Act that a particular drug may only be supplied under special arrangements made under section 100; and 
(b) determine under subsection 88(8)(a) of the Act that a particular pharmaceutical benefit may only be supplied under special arrangements made under section 100; and
(c) determine under subsection 88(8)(b) of the Act that one or more of the circumstances in which a prescription for the supply of a pharmaceutical benefit may be written are circumstances under which the benefit may only be supplied under special arrangements made under section 100. 
6	Application of Part VII of the Act  
(1)	Each pharmaceutical benefit supplied in accordance with this Special Arrangement is supplied under Part VII of the Act.
(2)	A provision of Part VII of the Act, or of the Regulations or other instruments made for Part VII of the Act, applies subject to this Special Arrangement.
Note:	See subsection 100(3) of the Act.
7	Prescribing of pharmaceutical benefits
Writing prescriptions by completing an electronic medication order chart
(1) A PBS prescriber may only prescribe a pharmaceutical benefit under this Special Arrangement by creating an electronic medication order within an electronic medication order chart in accordance with the requirements of section 41 of the Regulations, as modified by this section.  
(2) A prescription for the supply of a pharmaceutical benefit under this Special Arrangement may only be made:
(a) for a person receiving residential care at an approved residential care service; and
(b) using an electronic medication order chart system supplied or made available by the software vendor mentioned in column 4 of the table in the Schedule for that approved residential care service. 
Creating electronic medication orders - generally
(3) Paragraphs 41(2)(c) and 41(2)(g) of the Regulations do not apply to the creation of an electronic medication order within an electronic medication order chart.
Note:	The exclusion of paragraph 41(2)(g) enables prescriptions using electronic medication orders to be made under the Special Arrangement for pharmaceutical benefits that are referred to in Schedule 8 of the current Poisons Standard (within the meaning of the Therapeutic Goods Act 1989).  PBS prescribers and NRMC approved suppliers remain subject to any restrictions on prescribing or dispensing Schedule 8 drugs in applicable state or territory legislation. 
(4) The PBS prescriber must electronically approve the prescription in the electronic medication order chart system. 
Creating electronic medication orders - authority prescriptions
(5) The electronic medication order must contain each authority approval number (if any) for the prescription.  
(6) A prescription for the supply of a pharmaceutical benefit made in accordance with this section will be taken, for the purposes of the Regulations (other than section 61) and the Rules, to be a medication chart prescription written in accordance with section 41 of the Regulations. 
8	Authority required procedures
(1) An electronic medication order used to prescribe a pharmaceutical benefit under this Special Arrangement may be authorised under the authority required procedures in sections 11 to 15 of the National Health (Listing of Pharmaceutical Benefits) Instrument 2012, as modified by this section. 
Written authority required procedures - submission of electronic medication order 
(2) Where the pharmaceutical benefit is a written authority required pharmaceutical benefit, the PBS prescriber may submit to the Chief Executive Medicare:
(a) a copy of the electronic medication order, including the electronic medication order unique identification number; or
(b) details of the prescription, by means of electronic communication to obtain an electronic authority, in accordance with subsection (3).
Note:	For an authority required prescription for a pharmaceutical benefit that is not a written authority required pharmaceutical benefit, the prescription may be submitted in accordance with the procedures set out in paragraph 12(1)(b), (c) or (d), as appropriate, of the National Health (Listing of Pharmaceutical Benefits) Instrument 2012.
(3)	The details of the prescription submitted in accordance with paragraph (2)(b) must:
(a) be given to the Chief Executive Medicare in writing; and
(b) be given by means of an electronic communication; and
(c) encrypted when given to the Chief Executive Medicare; and
(d) be given in accordance with any other requirements that would need to be met in order for the requirements to give the information in writing to be taken to have been met under the Electronic Transactions Act 1999; and
(e) contain the electronic medication order unique identification number.
Written authority required procedures - authorisation of electronic medication order  
(4)	An electronic medication order submitted in accordance with paragraph (2)(a) may be authorised by the Chief Executive Medicare signing his or her authorisation on the copy of the electronic medication chart order, and:
(a)	if the Chief Executive Medicare requires the PBS prescriber to alter the order — indicating this on the copy; and
(b)	returning the copy to the PBS prescriber for alteration; and
(c)	the PBS prescriber must enter the authorisation number into the electronic medication order. 
(5)	An electronic medication order submitted in accordance with paragraph (2)(b) may be authorised by the Chief Executive Medicare sending his or her authorisation, by electronic communication, including computer automated electronic communication, to the PBS prescriber. 
(6) If the Chief Executive Medicare authorises a prescription under subsection (5):
(a) the Chief Executive Medicare must tell the PBS prescriber, by telephone or electronic communication, the approval number that has been allotted to the electronic medication order; and
(b) the PBS prescriber must enter that number into the electronic medication order.
9	Supply of pharmaceutical benefits
(1) An NRMC approved supplier specified in an item in the table in the Schedule to this Special Arrangement may supply a pharmaceutical benefit under this Special Arrangement to a person receiving residential care in the approved residential care service specified in column 2 of that item. 
(2) A pharmaceutical benefit may not be supplied to a person under this Special Arrangement before the prescription for that pharmaceutical benefit is available to the NRMC approved supplier through an electronic residential medication chart system.
(3) Sections 45, 47 and 51 of the Regulations apply to the supply of a pharmaceutical benefit under this Special Arrangement, with the following modifications:
(a) a reference to a medication chart prescription is taken to be a reference to an electronic medication order;
(b) a reference to a supplier or an approved supplier is taken to be a reference to an NMRC approved supplier; 
(c) for section 45: 
(i) paragraph 45(2)(c) does not apply; and
(ii) a reference to a person receiving treatment in or at a residential aged care facility is taken to be a reference to a person receiving residential care at an approved residential care service; and
(iii) the NRMC approved supplier, or a person authorised for the purpose by the NRMC approved supplier, must verify in the electronic medication order that the pharmaceutical benefit has been supplied and the date on which it was supplied; and 
(d) for section 51, a reference to writing “immediate supply necessary” on the prescription in section 51 is taken to be a reference to including those words in the electronic medication order.
10	Claims for supply of pharmaceutical benefit
(1) An NRMC approved supplier may make a claim for payment for the supply of a pharmaceutical benefit under this Special Arrangement in accordance with the Rules, as modified by this section.

(2) Where a claim for payment for the supply of a pharmaceutical benefit of a kind mentioned in subsection (3) is made, for item 23 of the table in Schedule 1 to the Rules the Patient Category details for a patient in the Residential aged care facility patient (medication chart prescription) category are 0 (zero).      

(3) For subsection (2), the kinds of pharmaceutical benefits are benefits supplied using software made available by Fred IT Group Pty Ltd (ABN 68 109 546 901) and which are:
(a) written authority required pharmaceutical benefits;  
(b) telephone authority required pharmaceutical; or
(c) referred to in Schedule 8 of the current Poisons Standards (within the meaning of the Therapeutic Goods Act 1989).

(4) If the Chief Executive Medicare notifies the approved supplier in writing that a copy of the electronic medication order is required to be submitted, the approved supplier must submit a copy of the electronic medication order to the Department of Human Services.
Electronic pharmacy records
(5) For each supply of pharmaceutical benefit based on an electronic medication order in respect of which a claim is made under section 99AAA of the Act by an NRMC approved supplier, the supplier must:
(a)	prepare an electronic pharmacy record; and
(b)	retain the electronic pharmacy record for not less than two years after the day on which the pharmaceutical benefit was supplied.
Note:	This subsection establishes record keeping requirements that correspond to the requirements contained in section 61 of the Regulations. 
(6)	The electronic pharmacy record must contain all information required to be given to the Secretary by an NRMC approved supplier in relation to the supply of a pharmaceutical benefit to a person receiving residential care in a residential care service by Schedule 1 to the Rules for a CTS claim.  
(7)	If the Chief Executive Medicare notifies the NRMC approved supplier in writing that a copy of an electronic pharmacy record is required to be submitted, the NRMC approved supplier must submit a copy of the record to the Department of Human Services.
(8)	A notification given under subsection (4) or (7) may apply to one or more electronic medication orders or electronic pharmacy records, as appropriate. 

SCHEDULE

	Column 1- Item
	Column 2 – name and address and approval number of approved residential care service
	Column 3 – name, address and approval number of the NRMC approved supplier
	Column 4 – name and address of software vendor

	1
	BaptistCare Warabrook Centre
24 Casuarina Circuit
Warabrook  NSW  2304
RACF Id No 515
	Amcal Max
Shop 6/1 East Mall Shopping Centre
Rutherford NSW 2320
Approval No.14980K
	Medi-Map Group Pty Limited
Level 18
530 Collins Street
Melbourne  VIC 3000
ABN 90 612 500 651

	2
	Parkrose Village
34 Norman Terrace
Everard Park SA 5035
RACF Id No. 6884
	North Plympton TerryWhite Chemmart
Shop 2
267-269 Marion Road
Marleston SA 5033
Approval No. 41119E
	Medi-Map Group Pty Limited
Level 18
530 Collins Street
Melbourne  VIC 3000
ABN 90 612 500 651

	3
 
	Aldinga Beach Court
10 Pridham Boulevard
Aldinga Beach SA 5173
RACF Id No. 6164
	Christies Beach Chemplus
45 Beach Road
Christies Beach SA 5165
Approval No. 41102G
	Medi-Map Group Pty Limited
Level 18
530 Collins Street
Melbourne  VIC 3000
ABN 90 612 500 651

	4
	BaptistCare The Gracewood Centre
2 Free Settlers Drive,
Kellyville NSW 2155
RACF Id No. 1040
	Pharmacy4Less Riverstone
Marketown Centre 
2/1 Riverstone Parade
Riverstone NSW 2765
Approval No. 14123H
	Medi-Map Group Pty Limited
Level 18
530 Collins Street
Melbourne  VIC 3000
ABN 90 612 500 651

	5
	St Marys Villa Residential Aged Care
56 Burton Street
Concord NSW 2137
RACFF Id No. 533
	Metropolitan Pharmacy Services
17-19 Moore Street
Leichhardt NSW 2040
Approval No. 12907H
	ManRex Pty Ltd (trading as Webstercare)
17-19 Moore Street
Leichhardt NSW 2040
ABN 63 074 388 088

	6
	St Anne’s Nursing Home 
238 Piper Street 
BROKEN HILL NSW 2880
RACFF Id No. 2413

Harold Williams Home 
267 Eyre Street
Broken Hill NSW 2880
RACFF Id No. 27
	CP People’s Chemist
323 Argent Street 
BROKEN HILL NSW 2880
Approval No. 15458N
	ManRex Pty Ltd (trading as Webstercare)
17-19 Moore Street
Leichhardt NSW 2040
ABN 63 074 388 088

	7
	Bethel Lodge
31 Clissold Street
Ashfield NSW 2131
RACF Id No. 2054
	Metropolitan Pharmacy Services
17-19 Moore Street
Leichhardt NSW 2040
Approval No. 12907H
	ManRex Pty Ltd (trading as Webstercare)
17-19 Moore Street
Leichhardt NSW 2040
ABN 63 074 388 088

	8
	Presbyterian Aged Care – Paddington
74 Brown Street
Paddington NSW 2021
RACF Id No. 536
	Metropolitan Pharmacy Services
17-19 Moore Street
Leichhardt NSW 2040
Approval No. 12907H
	ManRex Pty Ltd (trading as Webstercare
17-19 Moore Street
Leichhardt NSW 2040
ABN 63 074 388 088

	9
	Brentwood Residential Aged Care Facility
28 Glebe Street
Parramatta NSW 2150
RACF Id No. 2600
	Randwick Late Night Chemist
10 Belmore Road
Randwick NSW 2031
Approval No. 14589W
	BPPCare Pty Ltd (trading as Best Health Solutions)
11 East Street
Granville NSW 2142
ABN 81 605 605 534

	10
	Markmoran at Little Bay
7-11 Brodie Avenue
Little Bay NSW 2036
RACF Id No. 804
	Randwick Late Night Chemist
10 Belmore Road
Randwick NSW 2031
Approval No. 14589W
	BPPCare Pty Ltd (trading as Best Health Solutions)
11 East Street
Granville NSW 2142
ABN 81 605 605 534

	11
	Hunters Hill Montefiore Home
120 High Street
Hunters Hill NSW 2110
RACF Id No. 2284
	Randwick Late Night Chemist
10 Belmore Road
Randwick NSW 2031
Approval No. 14589W
	BPPCare Pty Ltd (trading as Best Health Solutions)
11 East Street
Granville NSW 2142
ABN 81 605 605 534

	12
	Estia Health Parkside
17 Robsart Street
Parkside SA 5063
RACF Id No. 6760
	Hadda Pharmacy Group – Unley
160 Unley Road
Unley SA 5061
Approval No. 41244R
	BPPCare Pty Ltd (trading as Best Health Solutions)
11 East Street
Granville NSW 2142
ABN 81 605 605 534
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