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Section 1

Name of regulation

This regulation is the Insurance Contracts Amendment
Regulation 2012 (No. 2).

Commencement

This regulation commences 2 years after the day on which it is
registered.

Amendment of Insurance Contracts Regulations 1985
Schedule 1 amends the Insurance Contracts Regulations 1985.

Schedule 1 Amendments

[1]

Part 1

[2]

(section 3)

Part I, heading
substitute

Preliminary

Subregulation 2 (1)
insert

home buildings insurance contract means a contract referred
to in regulation 9.

home contents insurance contract means a contract referred to
in regulation 13.
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Amendments Schedule 1

[3] After regulation 2A
insert

Part 4 Disclosures and
misrepresentations

Division 1 Insured’s duty of disclosure
[4] After regulation 3
insert
Division 3 Remedies for non-disclosure and

misrepresentations by insured

[5] After regulation 4

insert
Division 4 Key Facts Sheets
4A Application of Division

(1) This regulation is made for section 33A of the Act.

(2) Each of the following class of contracts of insurance is
declared to be a class of contracts in relation to which
Division 4 of Part IV of the Act applies:

(@ ahome buildings insurance contract;
(b) ahome contents insurance contract.

(3) In this Division, a reference to a contract includes a reference
to a proposed or possible contract.

4B What is a Key Facts Sheet?

(1) This regulation:
(@) is made for section 33B of the Act; and
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Schedule 1

Amendments

(b) prescribes:

(i)
(i)

the information required to be contained in a Key
Facts Sheet for a contract; and

requirements that a Key Facts Sheet must comply
with.

(2) A Key Facts Sheet must:

(@) contain the information, and be completed in the way,
specified in the following form:

(b)
(©)

(d)

(i)
(i)

for a home buildings insurance contract—Form 1 in
Schedule 3;

for a home contents insurance contract—Form 2 in
Schedule 3; and

be A4 in size; and
be set out in Arial font, in the following sizes:

()
(i)
(iii)

(iv)
v)

the heading at the top of the first page that starts
with the words ‘KEY FACTS’ must be in size
18 font;

the word ‘STEP’ must be in size 16 font;

the number after the word ‘STEP’ must be in size
48 font;

the footnote after step 2 must be in size 8 font;
the rest of the document must be in size 10 font; and

be set out in the following colours, with sufficient contrast
in the colours to allow the text to be easily read:

()
(i)
(iii)

(iv)
v)

the headings, subheadings, and policy name, must be
in blue type on a white background;

the top box in step 2 must be in white type on a blue
background;

the remaining boxes in step 2 must alternate between
black type on a white background, and black type on
a light blue background;

the box in step 3 must be in white type on a blue
background,;

the rest of the document must be in black type on a
white background.
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Amendments Schedule 1

4C Insurer’s obligation to provide Key Facts Sheet

(1) This regulation:
(@) is made for section 33C of the Act; and
(b) prescribes:

(i) the circumstances, and manner, in which an insurer
must provide a Key Facts Sheet for a contract; and

(if) the circumstances in which an insurer may or must
provide a Key Facts Sheet for a contract by
electronic means; and

(iii) exceptions to the requirement in subsection 33C (1)
of the Act.

(2) An insurer must provide a person (a consumer) with a Key
Facts Sheet for a contract:

(@) if the consumer requests information about the contract—
as soon as reasonably practicable, but not later than
14 days, after the consumer first requests information
about the contract; and

(b) if the consumer enters into the contract with the insurer
(other than by an agreement to extend or vary the contract
or a reinstatement of the contract)}—as soon as reasonably
practicable, but not later than 14 days, after the consumer
enters into the contract.

(3) The insurer may provide the Key Facts Sheet by electronic
means at the consumer’s request.

(4) If an insurer has a website that is accessible by members of the
public, the insurer must keep the most current copy of each
Key Facts Sheet for a contract on the website, in a format that
may be downloaded by members of the public.

(5) An insurer is not required to provide a consumer with a Key
Facts Sheet for a contract:

@ if:
(i) the insurer has already provided the consumer with
the Key Facts Sheet; and

(i) the Key Facts Sheet has not changed since then,
other than a change to the date of the Key Facts
Sheet; or
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Schedule 1 Amendments

(b) if:
(i) the insurer believes, on reasonable grounds, that

someone else has already provided the consumer
with the Key Facts Sheet; and

(i) the Key Facts Sheet has not changed since then,
other than a change to the date of the Key Facts
Sheet; or

(c) if the consumer:
(i) requests information about the contract from an
insurance broker; or

(if) enters into the contract through an insurance broker
who is not acting as an agent of the insurer in
relation to the contract; or

(d) if the consumer does not provide the insurer with the
consumer’s address (postal or electronic) to which the Key
Facts Sheet is to be sent; or

(e) if the consumer informs the insurer that the consumer does
not want the Key Facts Sheet.

[6] Part Il, heading

substitute
Part 5 The contract—standard cover
[7] Subregulation 29C (2)

substitute

(2) However, subregulation (1) does not apply to a contract that is
arranged by an insurance broker who is acting as an agent of
the insured.
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Amendments Schedule 1

[8] Part Ill, heading
substitute
Part 10 Miscellaneous
[9] Part 4, heading
substitute
Part 11 Transitional arrangements

[10] Regulation 40, heading
substitute

40 Purpose of Part

[11] Subregulation 41 (1), note
omit
Part 11

insert
Part 5

[12] After Schedule 2
insert

Schedule 3 Key Facts Sheets

(regulation 4B)
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Schedule 1 Amendments

Form 1 Home buildings insurance contract

The content of this Key Facts Sheet is prescribed by the Australian Govemment
and is a requirernent under the fnsurance Gonlracts Act 1384

KEY FACTS ABOUT THIS HOME BUILDING POLICY

[insert policy name]

Prepared on: [insert date of this key facts sheet's preparation] [Insert insurance provider's/

THIS IS NOT AN INSURANCE CONTRACT distributor’s logo or brand]

STEP 1 Understanding the Facts Sheet

This Key Facts Sheet sets out some of the events covered and not covered by this policy and other information you
should consider. This sheet does not provide a complete statement of the cover offered, exclusions, conditions and
limits that apply under the policy. You should carefully read the Product Disclosure Statement (PDS) and all policy
documentation for more details.

STEP 2 Check the maximum level of cover and the events covered

Under this policy [insert details of the maximum cover provided in accordance with step 3]

ome examples of specific conditions, exclusions or y
Event/Cover to eventsicovers (see PDS and other policy documentation for details
of others)*

Fire and Explosion [Yes/No [Insert policy specific condition, exciusion or limits]
Optional] [ the wording of eventicover in column one is not consistent with the werding used in the
PDS insert an explanation on how the event cover applies in respect te the policy]
[Yes/Mo [msert policy specific condition, exclusion or limits]
Optional]

Flood
[ the wording of eventicowver in column one is not consistent with the wording used in the

FD3 insert an explanation on how the event cover applies in respect to the policy]
Storm [YesiMo [Insert policy specific condition, exciusion or limits]

[ the: wording of eventicover in column one is not consistent with the wording used in the
PDS insert an explanation on how the event cover applies in respect to the policy]
Accidental breakage [Yes/No [nsert policy specific condition. exciusion or imis] ) ) ) )
Optianal] [ the wording of eventicover in column one is not consistent with the werding used in the
PDS insert an explanation on how the event cover applies in respect to the policy]
Earthquake [Ves/No [Insert policy specific condition, exclusion or imits]
Optional] [if the wording of eventicaver in column one is not consistent with the wording used in the
PDS insert an explanation on how the event cover applies in respect ta the policy]
Lightning [Yes/No [nsert policy specific condition, exdusion or fmits]

Optional]

Optianal] [if the wording of eventicover in column one is not consistent with the werding used in the
PDS insert an explanation on how the event cover applies in respect to the policy]
Theft and Burglary [ves/Mo [nsert policy specific condition, exclusion or limits]
Optional] [ the wording of eventicower in column one is not consistent with the wording used in the
FDS insert an explanation on how the event cover applies in respect to the policy]
Actions of the sea [Yes/Mo [msert policy specific condition, exclusion or imits]
Optianal] [ the wording of eventicower in column one is not consistent with the wording used in the

FD3 insert an explanation on how the event cover applies in respect to the policy]
Malicious Damage [YesiMo [Insert policy specific condition, exclusion or limits]
Optional] [ the wording of eventicower in column one is not consistent with the wording used in the
PDS insert an explanation on how the event cover applies in respect to the policy]
Impacts [Tes/Mo [nsert policy specific condition. exclusion or imits] ) ) ) .
Optianal] [ the wording of eventicower in column one is not consistent with the wording used in the
FDS insert an explanation on how the event cover applies in respect to the policy]
Escape of liquid [Yes/No [Insert policy specific condition, exclusion or limits]

Optianal] [ the wording of eventicower in column one is not consistent with the wording used in the
FDS insert an explanation on how the event cover applies in respect to the policy]
Removal of debris [Yes/No [[nsert policy specific condiion, excusion or limits]
Optional] [ the wording of eventicover in column one is not consistent with the wording used in the
PDS insert an explanation on how the event cover applies in respect to the policy]
Alternative [Yes/No [Insert policy specific condition, exclusion or limits]
accommodation Optianal] [ the wording of eventicower in column one is not consistent with the wording used in the

PDS insert an explanation on how the event cover applies in respect to the policy]

* This Key Facts Sheet is a guide only. The examples provided are enly some of the condiions, exclusions and imits in this policy. You
must read the P03 and policy documentation for all information about this policy.

=

1of2
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Amendments Schedule 1

The content of this Key Facts Sheet is prescribed by the Australian Govemment
and is a requirement under the Insurance Contracts Act 1384

STEP 3 Other things to consider

Limits
This policy has resfrictions that limit your cover for certain events and items, for example [inzert policy specific example].
To find out these limits you need to read the PDS and other relevant policy documentation.

Excesses

If you make a claim, the excess is the amount you may have to pay for each incident. A number of different excesses may
apply in respect to this policy, for example [insert policy specific example]. You may be able to increase these excesses
to lower your premium. For more detail, please read the PDS and other policy documentation[if no excesses apply to the
policy the words from “A number of different” to “other peolicy documentation” can be removed and the following wording
can be ingerted: However under this policy no excesses apply.]

Legal liability

This policy covers your legal liability when you are found to be legally responsible for damage or perzonal injury to a third
party or their property. It is limited to [insert policy specific information].¥ou should read the PDS carefully to determine
the extent of this cover. [If no cover is provided for limited liability under the policy the wording in this section can be
deleted and the following wording can be inseried: This policy doesn't provide cover for legal liability ]

Cooling off period

If you decide you don't want this policy within [insert policy specific information) days of it being issued and you haven't
made a claim, you can cancel it and receive a refund.

Maximum level of cover offered by insurers
Insurers offer different maximum levels of cover in the event of the loss or destruction your home including where:

. you set the maximum level of cover and your payout is limited to that amount* (Sum insured).

. you set the maximum level of cover and the insurer may provide you with some agreed extra cover above that
amount (Sum insured plus safety nef).

. the insurer will cover all the reascnable costs to rebuild your home (Total replacement).
* the insurer may provide some cover above this amount.
‘You should consider which type of cover is best for you.

Failure to adequately insure your home may result in underinsurance.

Warning: this Key Facts Sheet sets out some of the conditions, exclusions and limits in respect to this
policy. You should read the PDS and all policy documentation for all the conditions, exclusions and

limitations of this policy that limit or exclude cover

STEP I Seek more information

If you want more information on this policy contact us on [insert insurer/distributor specific details].

Fer more information on choosing insurance and to better understand insurance visit the Australian Government
website: www.monsysmart.gov.au

The policy this KFS relates to is:
Provided/Distributed by [nsert poficy specific details including the AFSL number].
. Underwritten by [insert policy specific details including the AFSL number].

2of2
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Schedule 1 Amendments

Form 2 Home contents insurance contract

T -combani-o 18l ey -Fac s SReet s poes e -S4 o Sellan -G ownesmmen £
and s & -reuiem ent nce-Condacis Ao 1R34Y

KEY-FACTS-ABOUT -THIS-HOME-CONTENT S-

[msert-policy-nams]
Prepared-on: [insen-date-of this-key fads shest's pregaration]§

[Inzert-Inswrance-provider /-
THIS-I15-NOT-AN/NEURAMNCE-CONTRACTY distributor’sdogo] 1

i
STEP- 1 =+Understanding-the-Facts-Sheety

This-Key-Facts-Shest sats-out some-of the risks d-amd-not d- by this - policy and-other- information yrou-
should-consider. - This -shest-doss not- provide- a-complete- statemeant-of the- cover-offered, -exchrsions, -conditions - and-
limits that-apply -under-the policy - Yow-s hould-carefully-read-the Product- Disclo sure Statement (FO5)-and-all- policy -
documentation:for-more-details 7

ISTEF' 2 +Check-the-maximum-level of cover-and the-events covereds

Under-this-policy-[inser-details -of themaximum-cover-provided-in-sccordance-with step-3]9

Ome-exXamples-oT specneeondition s,

i . BAC S-nat iE
Event/covero UERLE | to-eventslicovers- (see-PD 5and -other policy-documentation -for- detail s-
ﬂptlunah
: of-othersjts
re-and- EXpiosion o Yes/o- [nzet-pollcy-specifc-condidon, exdusion-ordimi T k]

i Optionalj | Dfthe-wording-of eventicoverin-column-cne s not-consistent-with-the-wo rding -used-in-the-F 0@

Insert-an-explanal on-on-howthe eyent-cove rapplles in-espect-to-the pollcy @
Flood-o [Fesfo- Dnsert-pollcy-specifccondiion, exduslon-crdimisy 5

Optiona '_|n [t the-wording - of e.-ert.cc.-erlr cclu—r one -5 not-cons|sbent-with-thewe ||1Ir|| wrsied-in-the-F 03

"itﬁifﬁﬁ 1VesING ™1 Insert palicy speciic-conditcn, E‘xdu!lmﬂ'ilrr‘ils] =
Clplianal]n [t the-wording - of event'coverin-coclumn-cne -{s ncet-cons|sbent-with-the-we ding usedinthe R 02—
Insertan-explanationcn-howthe eventcove rappllesin-espect tothe pollcy @
“Ecoidentslbreskage o [FEsMo [Insart-pollcy < pacifc condlfon, exdusion-oriimis i =
Ontional '_|n [ihe-wording - of event'coverin-column-one -is not-cons|stent-with-the wo ding -used-n-the-F 03
Insertan-explanal on-on-howthe eyentcove rapplles in-mespact-to-the pollcy T
T 1¥esiNG- inset policy-speciic condiion, exdusicn oriimis 5
Clplinnal]n [t the-wordIng - of event'c overin-column-one -{s not-cons|shent-with-the-wo ding used n-the- £ C3-
Insert-an-explanaton-on-howthe event-cove rapplles in-mespect-to-the o ollcy 1T
[FesiNo- Dnsetpollcy-specifc condiion, exduslon-ordimis =
Opticnal]o [t the-wording - of evenbicoverin-column-one -1s not-cons|s benb-with-the-wo rding vsed-nrthe £ 02
Insert an-explanabon-on-ho wthe event-cove rapplles in-mespect-to-the pollcy
'ilie'ﬂ'—:iid-'ﬂiiﬂiirfﬁ [TesNT finsertpallcy speciic Condlion, exdusicn-orimis T =
Clplinnal]n [t the-wordIng - of event'c overin-column-one -{s not-cons|shent-with-the-wo ding used n-the- £ C3-
Insert-an-explanaton-on-howthe svent-cove rapplles in-mespect to-the pollcy )
‘.ﬂﬁﬁg—tﬂ'tl‘ﬁ 250 (FeslRo- [ns e pollcy < pacifc-conditon, sxduslon-orimis i =
Opticnal]o [t the-wording - of evenbicoverin-column-one -1s not-cons|s benb-with-the-wo rding vsed-nrthe £ 02
Insertan-explanation-on-howthe event-cove rapplles in-mespect-to-the pollcy |

't’iﬁﬁiﬁ’ﬂiﬁiﬁﬁl NS (insert policy speciic condiion, exduslion-orlimis g x
Clplinnal]n [ithe-wording - of evenbicoverin-column-one -5 -not-cons | sbent-with-the-wo mding wsedn-the-P 03 -
_F_____ Insertan-explanation mho_wmrﬂ:ﬂtw:o\lerﬂpplll:: An-nespact-to-the pallcy
mpacisa [YESTNG- Tnserpollcy speciiccondition, xdusion-orlmis g =
7 Opticnal]jo [t the-wording - of mvenbicoverin-column-one -5 -not-Cons|s benk-with-the-wo rding vsed n-the £ 03
Insertan-expianation-on-ho wihe event-cove rapplles in-espect-to-he-pollcy
TEscape-otigdo | ¥EsTRG inseripolicy specifccondition, exdusicn orlimis X
1 Clplinnal]n [#the-woming - of 2vent'coverin-column-one s -not-cons stenkwith-the-wo mding wsed n-the-F 03—

Insertan-explanadoncn-howthe eventcove rappllesin-espect tothe pellcy

| c - - E

Coverforvaleables, -collections and items- away-from the-insured-addresso
High-valu=tems-and- Ifes/fo nsertpollcy-speciic-condlion, exdusion-orimiisT 1
collectionsn Optionaljm | [*thewording-of eventicoverin column one s nctconsistent with the wo ming used inthe F 02
Insertanexplanadoncn-howthe eventcove rappllesin-espect tothe pellcy B
I¥&5IFG " insert policy speciic-condition, exdusion-oriimis il Fl
insured- sddress o Opticnal]jo [t the-wording - of venbicoverin-column-one -5 -not-Cons|s benb-with-the-wo rding used-n-the £ 03 -
Insertan-explanation-on-howihe eventcove rapplles Inespectbodhe pollcy B Tl

+-This ey Facks -Sheet 15 & guide only. The exam ples provided -are -only-some -of e condiions, exclusions and imils in-this polcy - You- ”
st pead e F0E-and- pollicy - documantafion Sor-all-indcemation - st fis -pollcy. 1 q-|
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Amendments Schedule 1

TR

STEF"3-!Otherﬂ'|ings to-considert]

Limits 41

This - policy-has-restrctions that-limi youwr cover for cerain-events-and-tem, forexample{nsen-policy speciicexampls]. 9

To-find out-these-limits you nesd-to-read-the PO 5-and-other-relevant - policy - documentation. T

Exceszas|

Ifyou-make-zclaim, the-excessis the amownt you - may have torpay-for each-incident - A number-of- diferent-excesses-may

applhy-in-respect to-this-policy, forexample- [insen- policy s pecifc-example]. - You-may-be sbleto-incresse these excesses-

to-lower-your-premium .- For-more-detail, - please-read-the PO E-and- other policy-documentation. [ no-sxces ses -spoly to-the

poficy-the-words from-“A number-of -different™ to-and -“other- poficy -documentation™ can-be removed -and the-following-

wording-can-be-insened:-Howsver-under-this- policy-no-excesses apply . |1

Legal-lizbility]

This-policy -covers-your-legal-lisbilty -when you- are-found to-be-legally-responsible-for- damage- or- personal-injury -tera third-

party-or-their property. - it-is- limited to {ins e policy-specific information). You-should-read the-FD 5 carefully to-determine:

the-extent of this cover. {i-no-cover-is provided for- Bmited -Eabdity under-the-policy-the-wording -in this -section-can-be

deleted-and-the-following-weording-can-be-insented: This policy -deesn't provide-cover for-legal-Bability |1

Cooling-off- periedf

Ifyou-decide-you-don't want this - policy-within {ins e pelicy s pecific-inform ation] -days -of it being-isswed-and-you- havent-

made 3 ¢l3im, you-can-cancel it and - recen e 3 retund. Y

Maximum-level-of-cover-offered- by insurarsf

Insurers offerdifferent maximum levels-of coverin-the-event-of the-loss -or-destruction-your-contents including-wher e 7

* — you-setthe maxmum level of -cover-and-your payout-&-limied to that- amount* | Sum-insured). -

* — you-setthe-maximum-level of-cover-and-the-insurer-may -provide youwwith-some- agresd-extra cover-above-that
amount -(Sum-insured-plus -safsfy-nef) 9

*-the’insurermay” provide® some" cover sbovethis  amount™]

When-working-out- how-much-cover- you-nesd-foryour-contents, -ensure that you-value-your possessions - correcthy. - To-do-

this -you-could-start by listing- sll-your-contents-and-working- cut how -much it would - cost-torreplace-them. g

A-failure to-ad by -insure-youw ts-fortheir replacement -valus-may resultin-underinsurance.

Warning:-this-key-Facts- Sheet-sets-out-some-ofthe-condifion s, -exelusions-andimits-in-respect-to-this-
policy.-You-should-read-the-PD 5-and -all-policy-documentation-for-al Hhe-condiion s, -exclusions-and-

limitations-ofthis-policy-thatdimitorexcludecovery

STEP I Seek-mare-informationy

Ifyou- want-maore-information-on this - policy contact-us-on-[inset insurer/distibutor- specific -detais] §

1

For-more-information-on-choosing-insurance-and-to- better-understand-insurance-visi the-Australian-Governmant -
website: www.monsysmart. gov.aus

-
The policy this #FE melates fois
+ e Provided/Distibated by {Ins et o ollcy specifc detalls including the- AF2L numbe )|
+ —=  Underwitten by {nsert-pollcy s peclfiic detalls including the-AFSLnumbe r) |
2ot
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Note

Note

1. All legislative instruments and compilations are registered on the Federal
Register of Legislative Instruments kept under the Legislative
Instruments Act 2003. See www.comlaw.gov.au.
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