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COMMONWEALTH OF AUSTRALIA
Fair Work Act 2009 
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I, SANDRA PARKER, Fair Work Ombudsman, acting in accordance with section 125A(1) of the Fair Work Act 2009, hereby GIVE NOTICE, of the publication of the Casual Employment Information Statement as set out herein:
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(® Who is a casual employee?

From 27 March 2021, changes toverikplace laws relting to casual empoyees mean that you sre  casual employee f

+ youare offred ajob

+ the emplojer makes no firm advance commitment that the werk il contie ndefintely with an agreed patern o work
+ you acceptthe offe knowing hatthere s o flem advance commitment and becore an employee.
Whether youre acasual emplayee i assessed atthe time you are offered and sccept the ob.

> No firm advance commitment

Towork outifyour erpoyer made no firm advance commitment when offeing you the oo, only  factors are o be consdered.

Theyare whether:

your employer can choose o offer you ok and I your hoice whether o work o ot

you b affered work when the employer needs you o werk

your employment s described s casual

you be paic  casual oading o a specifc pay ate for casual employees.
Aregular patern of work doesrit automaticall mean youe permanent (b time or pattime).
i out more about casua employment o www fairwork gov.auleasual

£&7) Becoming a permanent employee (casual conversion)
4. casualemployee,you e the rght 0 become apermanert (Ll o part tine) employee nsome creumstances.

Thisis known as casual conversirt
> Small businesses

1you ae employedy  small business(ewer than 15 emploges),your employe does ot have 0 ofer you sl onversion, b
Joucan ke afequest o your employer f you meet the requirements or making a request (ee tabe below) ke empoyees
ho work o  busines it 150 e employees you drhave o wai ur 27 September 2021 before you an make a
eques. ind outmore nformaton about whata smal busines empleyer s nd the e o makngarequest

3t e fairwork gov.aurcasualconversion

> Other businesses.

1 you work for  business with 15 o more employees, therules about offers and requestsfor casualconversion are:

Your oy s ff e ermannt eiomer
Jouve been employed b thefr 12 months
youve worked a reguar patternof hours o atast
e st § monthe o1 n ongoig b3, nd
yourregarhourscould contnue . parmanent
emplojeewihout sgnicantchanges.

Your emploer neacsto make the offe o you inwring by

27 Septamber 2021 or within 21 days afer your 12month

anoiersny whicheer st You hae o fespond o

the e i writg ithin 2 s aftrthe ofer & e to

you

Vour employer doesit have toofe you casua corversion

i

there are reasonable grounds or them not o, or
you are notelgble.

Afer 27 Septemer 2021y can ke aecuest oy
angopr tbecae apermanetengoy
e e sty s 12

+ youve worked a egulr paternof hours i th ast
& months on an orgoing basis

+ your egular hours coud continue as apermanent
employee withou signant hanges

- you havent refused a previous ofer o become a
permanent employee i the s 6 months.

-+ your employer hasnt toldyou nth last 6 mnths.
thatthey wort ofer you casual conversion on
reasonable grounds, and

-+ your employer hasnt areadyrefused a requestfrom
Jou 1o become a permanent employee based on
easonable grounds nthe st § months.
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s apples thy have otelyou i witng
fyou vere aleady oring for the enployer 2 a casl
employeeon 27 arch 2021, your emplcyer neecs o
s whather they need t ke you an ofer fo caual
Conversion before 27 Sepember 2021, you meet

e requirement, ey need o ofer you permanert
emplojment wihin 21 day of making he asessment.
iy dont meet e requirements because younavert
oden employed o 12 mont,your employe needsto
telyou hat i wriing i the ame tmelame (et by o
Iater than 27 Septomber 2021).

> Casual conversion requirements.

Vo need o make th request mwiting You can
male the reques from 21 days after your 12-month
anniversary. Your empioyer has t respond wihin 21

ays. Your employercan anly say o ater consulting you.
e ony ifthee are reasonable grounds. They have o el
youin wriing,

fyour employer refuses a request on reasonable
grounds, you wor be able o make another request or

6 months. Youll need to meet th requirements to make
another request.

Find out more about requirements that pply o ofers and requests t be a permanent employee,induding rles about
imeframes, making the offer or request i witng and respording in wing, and what counts s reasonable grounds,

St wwnfairwork gov.aulcasualconversion
&’ What if there is a disagreement?

1fyou and your employer have adisagreement about casual converson, there are teps you can ke 1 help resoive
fyourre covered by an award, agreement or employment contract with a rocess or dealing with disputes relating ©
the National Employment Sandards,you need o follow that process.

ot you need 10ty o resobe the dsagreement direcl with your mploye it 1fyou arent able o esohe i, you can

refr your disputeto the Far Work Commission,

o can also seek help fromthe Federal Circult Court (ncluding the smalclims cour) f your dsputes about whether:

you meettherequirementsfo your employer 0 make an offer 0 you 1 become a permanent employee:
you meet the recurements o mke arequest 1 your employerfor casual conversion
your employer has reasonable grounds t not ffer o agree o your request or asual converson.

o can have someone 0 Suppo o represent you through the dispute process (which could incude a urion enciled

represent youl.

Get help with conversations: ind free o courses to help you have conversatons a wark (ncuding dbout cascal

conversion) t www airwork gov.auflearning

WHO CAN HELP?

The FairWork Ombudsinan, Fair Work Commision and Ausiralan Bullding and Construction Comimission can hop:

- provides informaton snd acvice sbo your ghts
25. casual employee, ncluding casualcomverson
entiements

- ges information and ahice about sy snd
entiements

* has free calculators tempiates and onlie courses

- helps resoie workpiace ssues

* enforces workplac Laws and seeks penalies for
breaches o workplaceaws.

www fairwork gov.au

131394

- dels with isputes ot casusl conversion (fyou are

ot able toresolve them directly wih your employer)
can deal withyour dispute through mediation,
condlaton, making  recommendation orexpressing
anopinon

ifyou 3nd your employer agree, an dealwith your
dispute through arbirtion (making 3 bnding
decson,

www.fwc. gov.au - 1300 799 675

18y workin the commercial bulding industy the Australan Bulding and Consiructon Commission can help.
‘W abee gov.au - 1800 003 338
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