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An Act relating to theresolution of complaints
about decisions and conduct of trustees of
superannuation funds and approved deposit funds
and of RSA providersand insurers

Part 1—Preliminary

1 Short title[seeNote 1]

This Act may be cited as the Superannuation (Resolution of
Complaints) Act 1993.

2 Commencement [see Note 1]

(1) Subject to subsection (2), this Act commences on a day to be fixed
by Proclamation.

(2) If this Act does not commence under subsection (1) before 1 July
1994, it commences on that day.

3 Interpretation

(1) Unlessthe contrary intention appears, an expression used in this
Act has the same meaning asin the Supervision Act.

(2) InthisAct, unlessthe contrary intention appears:

annuity policy means alife policy in relation to an annuity that is
declared to be a superannuation policy under regulations made for
the purposes of paragraph (b) of the definition of superannuation
policy in the Life Insurance Act 1995.

beneficiary has a meaning affected by section 4B.

complainant means a person who has made a complaint under
section 14, 14A, 15A, 15B, 15CA, 15E, 15F, 15H or 15J.

complaint means a complaint that has been made under section 14,
14A, 15A, 15B, 15CA, 15E, 15F, 15H or 15J.

conduct includes acts, omissions and representations.

Superannuation (Resolution of Complaints) Act 1993 1



Part 1 Preliminary

Section 3

death benefit means:
(a) abenefit:

(i) that is payable by the trustee of aregulated
superannuation fund in respect of a member of the fund
on or after the death of the member; and

(i) that is provided in accordance with subparagraph
62(1)(a)(iv) or (v) or (b)(iii) or (iv) of the Supervision
Act or in accordance with an approval of APRA under
subparagraph 62(1)(b)(v) of that Act; or
(b) abenefit:

(i) that is payable by the trustee of an approved deposit
fund in respect of abeneficiary of the fund on or after
the death of the beneficiary; and

(i) that is provided in accordance with the requirements of
the Supervision Act; or
(c) abenefit that is payable by alife company within the
meaning of the Life Insurance Act 1995 under an annuity
policy in respect of the policy owner within the meaning of
that Act on or after the death of the policy owner; or
(d) abenefit:
(i) that ispayable by an RSA provider in respect of the
holder of an RSA provided by the RSA provider; and
(ii) that ispayable on or after the death of the RSA holder;
and
(iii) that is provided in accordance with subsection 15(3) or
paragraph 15(4)(c) of the Retirement Savings Accounts
Act 1997; or
(e) abenefit:

(i) that ispayable by an insurer, in relation to a contract of
insurance where the premiums are paid from an RSA, in
respect of the holder of an RSA provided by an RSA
provider; and

(ii) that is payable on or after the death of the RSA holder;
and

(iii) that is provided in accordance with subsection 15(3) or
paragraph 15(4)(c) of the Retirement Savings Accounts
Act 1997.
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Preliminary Part 1

Section 3

decision-maker, in relation to a complaint relating to a disability
benefit (whether under a contract of insurance or otherwise), means
aperson who the Tribunal has decided under paragraph 18(1)(d) is
responsible for determining either or both of the existence and the
extent of the disability (whether total and permanent or otherwise).

disability benefit means:
(a) abenefitthat is:

(i) payable by the trustee of aregulated superannuation
fund in the event of atemporary or permanent cessation
of employment because of a partially or totally disabling
physical or mental condition; and

(if) provided in accordance with subparagraph 62(1)(b)(ii)
of the Supervision Act; or
(b) abenefit that is:

(i) payable by an RSA provider in the event of temporary
or permanent cessation of employment because of a
partialy or totally disabling physical or mental
condition; and
(ii) provided in accordance with paragraph 15(4)(b) of the
Retirement Savings Accounts Act 1997; or
(c) abenefitthatis:

(i) payable by aninsurer, in relation to a contract of
insurance where the premiums are paid from an RSA in
the event of temporary or permanent cessation of
employment because of a partially or totally disabling
physical or mental condition; and

(ii) provided in accordance with paragraph 15(4)(b) of the
Retirement Savings Accounts Act 1997.

excluded complaint means:

(@) acomplaint about a decision of the trustee of afund that is
declared by the regulations to be a fund to which this Act
does not apply; or

(ab) acomplaint about a decision of an RSA provider in relation
to an RSA that is declared by the regulations to be an RSA
provider to which this Act does not apply; or

(b) acomplaint about a matter declared by the regulationsto be a
matter about which complaints may not be made under this
Act.

Superannuation (Resolution of Complaints) Act 1993 3



Part 1 Preliminary

Section 3

excluded subject matter, in relation to a complaint, means subject
matter that is declared by the regulations to be excluded subject
matter for the purposes of this Act.

Federal Court means the Federal Court of Australia

fund means a regulated superannuation fund or an approved
deposit fund.

holder, in relation to an RSA, has a meaning affected by
section 4B.

holder, in relation to an RSA, has the same meaning asin the
Retirement Savings Accounts Act 1997.

insurer means;

(a) inrelation to acomplaint under section 14 that concerns a
decision relating to a death benefit or a disability benefit
under a contract of insurance:

(i) thelife company that isa party to that contract of
insurance; or
(ii) the body corporate authorised to carry on insurance
business under the Insurance Act 1973 that is a party to
the contract of insurance; or
(b) inrelation to a complaint under section 14A that concerns a
decision to admit a person as a member of alife policy
fund—the life company that is a party to the life policy
covering the member; or
(c) inrelation to acomplaint under section 15A or 15B—thelife
company that is a party to the policy to which the complaint
relates; or

(d) inrelation to acomplaint under section 15E, 15F, 15H or
15J, the life company that is a party to the policy to which the
complaint relates.

interest means:
(a) inrelation to an annuity policy—a contractual right to the
payment of money on the happening of certain events; and

(b) inrelationto alife policy fund—abeneficial interest in the
fund.

life company has the same meaning asin the Life Insurance Act
1995.

4
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Preliminary Part 1

Section 3

lifeinsurance broker means:

(a) afinancial services licensee (as defined in section 761A of
the Corporations Act 2001) who carries on the business of
arranging contracts of life insurance, whether in Australia or
elsawhere, as an agent for intending insureds; or

(b) arepresentative of such alicensee.
life policy has the same meaning as in the Life Insurance Act 1995.

life policy fund means a regulated superannuation fund for the
purpose of which the trustee maintains, in relation to at least some
of the members of the fund:

(a) individual life policies covering each of those members; or
(b) asinglelife policy covering all of those members.

member has a meaning affected by section 4B.

party, in relation to a complaint, has the meaning given by
section 18.

party’s representative means an officer or agent who is
representing a party in accordance with section 23.

person who has an interest, in relation to a death benefit, has a
meaning affected by section 4B.

review meeting means a meeting under Part 6 to review the
decision of the trustee or superannuation provider to which the
complaint relates.

RSA has the same meaning as in the Retirement Savings Accounts
Act 1997.

RSA provider has the same meaning as in the Retirement Savings
Accounts Act 1997.

sale, in relation to an annuity policy in which a particular
complainant has, or claims to have, an interest, includes any
activity undertaken, or representation made;

(a) atthetime of, or preliminary to, the entry into the policy, so
that the policy as so entered into extends to that complainant,
or to a person through whom that complainant claims to have
that interest; and

Superannuation (Resolution of Complaints) Act 1993 5



Part 1 Preliminary

Section 3

©)

(b) at thetime of, or preliminary to, the variation of the policy,
so that the policy as so varied affects that complainant or a
person through whom that complainant claims to have that
interest.

superannuation provider means a person who is a superannuation
provider within the meaning of the Superannuation Contributions
Tax (Assessment and Collection) Act 1997 or the Superannuation
Contributions Tax (Members of Constitutionally Protected
Superannuation Funds) Assessment and Collection Act 1997.

Supervision Act means the Superannuation Industry (Supervision)
Act 1993.

Tribunal means the Superannuation Complaints Tribunal
established by section 6.

Tribunal Chairperson means the Chairperson of the Tribunal.

Tribunal Deputy Chairperson means the Deputy Chairperson of
the Tribunal.

Tribunal member means a member of the Tribunal and includes
the Tribunal Chairperson and the Tribuna Deputy Chairperson.

trustee, in relation to a complaint, means the trustee of the fund to
which the complaint relates.

Note 1. In relation to the definition of trustee see also the definition of trustee
in section 10 of the Supervision Act.

Note 2: For definitions of APRA, ASIC, approved deposit fund, excluded
approved deposit fund, self managed superannuation fund, function,
regulated superannuation fund and Regulator, see subsection 10(1)
of the Supervision Act.

A referencein this Act to arepresentative of an insurer in relation
to:
(a) an annuity policy issued by the insurer; or
(b) alife policy issued by the insurer and maintained by a trustee
for the purposes of alife policy fund; or
(ba) acontract of insurance where the premiums are paid from an
RSA;
includes areference to:

(c) an agent of the insurer who engages in conduct in relation to
that policy or contract; and

6 Superannuation (Resolution of Complaints) Act 1993



Preliminary Part 1

Section 4

(d) any person, other than an agent of the insurer, who engages
in such conduct and who is not alife insurance broker.

(4) A referencein this Act to arepresentative of an RSA provider
includes areference to an agent, employee or officer of the RSA
provider, or of an associate of the RSA provider, who engagesin
conduct in relation to an RSA.

4 Definition of decision made by a trustee, insurer, RSA provider or
another decision-maker

For the purposes of this Act, atrustee, an insurer, an RSA provider
or another decision-maker, makes a decision if:

(a) thetrustee, insurer, RSA provider or other decision-maker, or
aperson acting for the trustee, insurer, RSA provider or other
decision-maker, makes, or fails to make, a decision; or

(b) thetrustee, insurer, RSA provider or other decision-maker, or
aperson acting for the trustee, insurer, RSA provider or other
decision-maker, engages in any conduct, or failsto engagein
any conduct, in relation to making a decision.

4AA Application of the Criminal Code

Chapter 2 (except Part 2.5) of the Criminal Code appliesto all
offences created by this Act.

Note: Chapter 2 of the Criminal Code sets out the general principles of
criminal responsibility.

4A Act appliesto certain exempt public sector superannuation
schemes

The regulations may provide that a specified exempt public sector
superannuation scheme is taken to be a regulated superannuation
fund for the purposes of this Act. The scheme must be:

(a) asuperannuation fund that complies with subsections 19(2)
and (3) of the Supervision Act; or

(b) ascheme established:
(i) by or under alaw of the Commonweslth; or
(if) under the authority of the Commonwealth.

Superannuation (Resolution of Complaints) Act 1993 7



Part 1 Preliminary

Section 4B

4B Modified meanings of beneficiary, member etc.

(1) Theregulations may provide that, for the purposes of this Act or
specified provisions of this Act:

(d) apersonisto betreated as being a qualifying person; or
(b) aperson isnot to be treated as being a qualifying person.

(2) Without limiting subsection (1), regulations for the purposes of that
subsection may be made in relation to a person who is entitled to
become, or has applied to become, a member of a superannuation
fund or a beneficiary of an approved deposit fund.

(3) ThisAct applies with such modifications (if any) as are prescribed
in relation to a person who is a qualifying person because of
regulations made for the purposes of this section.

(4) Inthissection:
modifications includes additions, omissions and substitutions.

qualifying person means:
(&) amember of asuperannuation fund; or
(b) abeneficiary of an approved deposit fund; or
(c) aperson who has an interest in a death benefit; or
(d) the holder of an RSA.

5 Act does not apply to an excluded fund
This Act does not apply to a self managed superannuation fund.

Note: For the definition of self managed superannuation fund see
section 10 of the Supervision Act.

5A Severable operation of Act so far as complaints concer ning death
benefits are concerned

Without limiting its effect apart from this section, this Act also has
the effect it would have if the power of the Tribunal to review a
complaint under section 14 about a decision of atrustee of a
regulated superannuation fund relating to the payment of a death
benefit in respect of a deceased member of the fund were confined
to apower to review a complaint about:

() adecision of atrusteeif the trusteeis a constitutional

corporation; or

8 Superannuation (Resolution of Complaints) Act 1993



Preliminary Part 1

Section 5A

(b) adecision of atrusteeif the benefit is provided under a
contract of insurance with the trustee; or
(c) adecision of atrusteeif the benefitis:
(i) aninvalid or old age pension within the meaning of
section 51(xxiii) of the Constitution; or
(ii) alump sum representing the commutation of an
entitlement to such a pension; or
(iif) alump sum representing the money in the fund
comprising an accumulation of the contributions paid
for the purpose of providing such a pension together
with accumul ated earnings at the time of payment of the
lump sum.

Superannuation (Resolution of Complaints) Act 1993 9



Part 2 Establishment and constitution of the Superannuation Complaints Tribunal

Section 6

Part 2—Establishment and constitution of the
Superannuation Complaints Tribunal

6 Establishment
A Superannuation Complaints Tribunal is established.

7 Membership

(1) The Tribunal consists of a Chairperson, a Deputy Chairperson and
not fewer than 7 other members.

(2) The Tribuna Chairperson and the Tribunal Deputy Chairperson are
to be appointed by the Governor-General.

(2A) The Tribunal Chairperson may be appointed to hold office either
on afull-time basis or on a part time-basis.

(2B) The Tribunal Deputy Chairperson may be appointed to hold office
either on afull-time basis or on a part time-basis.

(3) The Tribuna members, other than the Tribunal Chairperson and
Deputy Chairperson, are to be appointed by the Minister and hold
office on a part-time basis.

7A Tribunal Chairperson

(1) The Tribunal Chairperson is the executive officer of the Tribunal
and isresponsible for the overall operation and administration of
the Tribunal.

(2) The Tribunal Chairperson isto:

(a) monitor the operations of the Tribunal to ensure that those
operations are asfair, just, economical, informal and quick as
practicable; and

(b) allocate the work of the Tribunal among the Tribunal
members in accordance with guidelines under subsection (3).

(3) The Tribunal Chairperson may formulate written guidelines for the
alocation of the work of the Tribunal.

10 Superannuation (Resolution of Complaints) Act 1993



Establishment and constitution of the Superannuation Complaints Tribunal Part 2

Section 8

8 Eligibility for appointment

(2) A personwhois:
(a) atrustee of afund; or

(b) adirector or employee of aconstitutional corporation that isa
trustee of afund; or

(c) adirector or employee of an RSA provider; or
(d) adirector or employee of an insurer;

isnot eligible to be appointed as Tribunal Chairperson or Deputy
Chairperson.

(3) A person may be appointed as a Tribunal member only if:
(@) in the case of the Tribunal Chairperson or Deputy
Chairperson—the Governor-General is of the opinion; or
(b) inany other case—the Minister is of the opinion;
that the person is qualified for appointment because of his or her
knowledge of, or experience in, matters of kinds in respect of
which complaints may be made to the Tribunal.

(4) Two of the Tribunal members, other than the Tribunal Chairperson
and Deputy Chairperson, are to be appointed after the Minister has
consulted the Minister for Consumer Affairs about their
appointment.

9 Constitution of Tribunal

(1) Subject to section 10, for the purposes of the performance or
exercise of itsfunctions or powers under this Act inrelationto a
particular complaint, the Tribunal isto be constituted by one or
more, but not more than 3, Tribunal members selected by the
Tribunal Chairperson.

(1A) After the Tribunal has been constituted for the purpose of dealing
with a particular complaint and before it has made a determination
in respect of the complaint, the Tribunal may be reconstituted
under subsection (1) if the Tribunal Chairperson considers that the
reconstitution of the Tribunal is desirable:

(a) toremove any perception of bias; or

(b) to ensure the timely performance or exercise of the
Tribunal’ s functions or powers under this Act.

Superannuation (Resolution of Complaints) Act 1993 11



Part 2 Establishment and constitution of the Superannuation Complaints Tribunal

Section 10

)

(2A)

(2B)

©)

(3A)

(3B)

(4)

)

In selecting the Tribunal member or Tribunal membersto
constitute the Tribunal for the purposes of a particular complaint,
the Tribunal Chairperson isto take into account their
qualifications, experience and suitability having regard to the
nature of that complaint.

The Tribunal Chairperson:

(a) isto formulate written guidelines setting out how the
Tribunal will usualy be constituted for the purposes of
dealing with different classes of complaints; and

(b) isto make the guidelines available to the public.

Subsections (3) to (5) apply where the Tribunal is constituted for
the purposes of the performance or exercise of its functions or
powers under this Act in relation to a particular complaint by more
than one member.

The Tribunal Chairperson isto preside at all meetings of the
members constituting the Tribunal at which the Chairperson is
present.

The Tribunal Deputy Chairperson isto preside at al meetings of
the members constituting the Tribunal at which the Tribunal
Deputy Chairperson, but not the Tribunal Chairperson, is present.

If neither the Chairperson nor the Deputy Chairperson is present at
a particular meeting, the Tribunal member selected by the
Chairperson is to preside at that meeting.

The conduct of a meeting referred to in subsection (3), (3A) or
(3B) isto be determined by the person presiding in accordance
with procedura rules established by the Tribunal Chairperson.

If the members constituting the Tribunal disagree on a
determination to be made by the Tribunal, a decision of the
majority istaken to be adecision of all of them.

10 Disclosure of interests

(1)

The Tribunal Chairperson and Deputy Chairperson must each give
written notice to the Minister of all direct or indirect financial
interests that he or she has or acquiresin:

(& afund; or

12 Superannuation (Resolution of Complaints) Act 1993



Establishment and constitution of the Superannuation Complaints Tribunal Part 2

Section 10

)

(2A)

©)

(4)

(b) aconstitutional corporation that is atrustee of afund; or
(ba) an RSA provider; or
(bb) an insurer; or
(bc) an RSA; or

(c) any other business.

If anotice given by the Tribunal Chairperson under subsection (1)
discloses adirect or indirect financial interest in relation to a
particular complaint, another member, who may or may not be the
Tribunal Deputy Chairperson, isto replace the Tribunal
Chairperson in relation to that complaint.

If anotice given by the Tribunal Deputy Chairperson under
subsection (1) discloses adirect or indirect financial interest in
relation to a particular complaint, another member, who may or
may not be the Tribunal Chairperson, isto replace the Tribunal
Deputy Chairperson in relation to that complaint.

If aTribunal member who is selected by the Tribunal Chairperson
to be one of the members constituting the Tribunal in relation to a
particular matter has adirect or indirect financia interest in that
matter, the member must give written notice to the Tribunal
Chairperson of the fact that the Tribunal member has an interest as
soon as practicable after becoming aware of the relevant facts.

If such anoticeisgiven by a Tribunal member, the Tribunal
Chairperson must reconstitute the Tribunal and select another
Tribunal member to replace the member who gave the notice.

Superannuation (Resolution of Complaints) Act 1993 13



Part 3 Objectives and functions of the Tribunal

Section 11

Part 3—Objectives and functions of the Tribunal

11 Tribunal objectives

The Tribunal must, in carrying out its functions or exercising its
powers under this Act, pursue the objectives of providing
mechanismsfor:

(a) the conciliation of complaints; and

(b) if acomplaint cannot be resolved by conciliation—the review
of the decision or conduct to which the complaint relates;

that are fair, economical, informal and quick.

12 Functions

(1) The functions of the Tribunal are:
() toinquireinto acomplaint and to try to resolveit by
conciliation; and
(b) if the complaint cannot be resolved by conciliation—to
review the decision or conduct to which the complaint
relates;

(c) any functions conferred on the Tribunal by or under any
other Act.

(2) Inaddition to the functions conferred on the Tribunal by alaw of
the Commonwealth, the Tribunal may perform functions conferred
on the Tribunal by alaw of a State or Territory, where:

(a) thefunctionsrelate to one or more exempt public sector
superannuation schemes; and

(b) the schemes are not specified in regulations made for the
purposes of section 4A.

13 Tribunal to issue a memorandum explaining how complaintsare
to be dealt with

(1) The Tribunal must prepare a memorandum explaining how:
(&) complaints may be made to the Tribunal; and

(b) the Tribunal isto try to resolve complaints by conciliation;
and
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(c) the Tribuna isto determine complaints that cannot be so
resolved.

(2) The Tribunal must arrange for the memorandum to be made
reasonably available to members of regulated superannuation
funds, beneficiaries of approved deposit funds, holders of RSAs
and holders of annuity policies.
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Section 14AA

Part 4—Complaints, procedural mattersrelatingto
complaints and complaintsthe Tribunal
cannot deal with

14AA Complaints may be made about discretionary or
non-discretionary decisions

(1) To avoid doubt, acomplaint may be made under this Part about a
decision whether or not the decision involved the exercise of a
discretion.

(2) However, adecision that did not involve the exercise of a
discretion is taken to have been unfair and unreasonable if the
decision was contrary to law.

14 Complaints about decisions of trustees other than decisionsto
admit personsto life policy funds

(1) Thissection appliesif the trustee of afund has made a decision
(whether before or after the commencement of this Act) in relation
to:

(a) aparticular member or a particular former member of a
regulated superannuation fund; or

(b) aparticular beneficiary or aparticular former beneficiary of
an approved deposit fund.

(1A) This section does not apply to adecision of atrustee in respect of
which acomplaint can be made to the Tribunal under section 14A.

(2) Subject to subsection (3) and section 15, a person may make a
complaint (other than an excluded complaint) to the Tribunal, that
the decision is or was unfair or unreasonable.

Note: Although a complaint is about the decision of atrustee, the Tribunal
may join an insurer or other person as a party to the complaint (see

subsection 18(1)). The Tribunal may then review any decision of a
person joined as a party that may be relevant to the complaint.
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(3) If aperson has been given awritten notice by the trustee of afund
setting out:
(a) thetrustee' sdecision in relation to the person’s objection to
the payment of a death benefit; and

(b) the prescribed period within which the person must complain
to the Tribunal about the decision;

the person may only make a complaint under this section to the
Tribunal within that period.

(4) The Tribunal cannot deal with a complaint under this section about
atrustee' s decision that must be made within the prescribed period
referred to in subsection (3) if the complaint is not made within
that period.

(5) The Tribunal cannot deal with a complaint under this section to the
extent that it relates to excluded subject matter.

(6) The Tribunal cannot deal with a complaint under this section that
relates to the management of afund asawhole.

(6A) The Tribunal cannot deal with a complaint under this section about
adecision of atrustee relating to the payment of a disability benefit
because of total and permanent disability unless:

(@) the decisionis made on or after 1 November 1994; and

(b) the complaint is made within a period of 2 years after the
making of the decision to which the complaint relates.

(6B) The Tribunal cannot deal with acomplaint under this section about
adecision of atrustee relating to the payment of a disability benefit
because of total and permanent disability if:

(a) beforethe making of the decision, the person permanently
ceased particular employment (whether before or after
commencement of this subsection) because of the physical or
mental condition that gave rise to the claim for disability
benefit; and

(b) the claim was not lodged, or is not lodged, with the trustee,
within 2 years after the person permanently ceased that
employment.

(6C) Without limiting the meaning of a decision of atrustee relating to
the payment of a disability benefit in any other provision of this
Act, that expression means, for the purposes of subsections (6A)
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(6D)

and (6B), the original decision of the trustee in relation to the
matter.

For the purposes of subsection (6C), if, asaresult of acomplaint
about the original decision of the trustee under arrangements made
under section 101 of the Supervision Act, the original decision was
confirmed or varied, or another decision was substituted for the
original decision:
(a) the decision as so confirmed or varied, or the substituted
decision, istaken to be the original decision; and
(b) the decision as so confirmed or varied, or the substituted
decision, is taken to have been made at the time when the
original decision was made.

(7) A complaint under subsection (2) isto be made by sending or

delivering awritten complaint to the office of the Tribunal.

Note: See section 3 for definitions of complaint, complainant, excluded
complaint and excluded subject matter.

14A Complaints about decisions of trusteesto admit personsto life

(D

)

©)

(4)

policy funds

A person who has, or claimsto have, aninterest in alife policy
fund, either as a member of the fund who is covered by alife
policy maintained by the trustee or as a person claiming through
such amember, may complain that the decision of the trustee to
admit the member to the fund was unfair or unreasonable.

Note: Although a complaint is about the decision of atrustee, the Tribunal

may join the insurer and any other person as well, as parties to the
complaint (see subsection 18(2)).

For the purposes of subsection (1), the conduct of an insurer, or a
representative of an insurer, in relation to dealings preliminary to
the admission of a person as a member of alife policy fund is
relevant to determining whether the trustee’ s decision to admit the
person as such amember was unfair or unreasonable.

A complaint under this section is to be made by sending or
delivering awritten complaint to the office of the Tribunal.

When a complaint is made under this section, the Tribunal must, in
determining whether the decision of the trustee to admit a person to
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Section 15

alife policy fund was fair and reasonable, have regard, in
particular, to the question whether that decision involved:

(a) undue influence or pressure on the person; or
(b) materia misrepresentation made to the person;
in relation to becoming a member of the fund.

(5) For the purposes of subsection (4), the Tribunal may take into
account:

(a) the age, physical and mental condition, educational
attainments and financial means of the person admitted to the
fund; and

(b) therelative bargaining positions of the trustee and the person
admitted to the fund or of any person acting for either of
them; and

(c) theinsurance and personal superannuation needs of the
person admitted to the fund and of any other person having,
or claiming to have, an interest in the fund as known to, or
reasonably ascertainable by, the trustee or any person acting
for the trustee; and

(d) theimportance of ensuring that trustees act with fairness,
openness and propriety in relation to invitations to become
members of life policy funds and take reasonable steps to
ensure that any persons acting for them also act with fairness,
openness and propriety in relation to such matters; and

(e) the objects of this Act; and

(f) any other matter that the Tribunal considers relevant.

(6) For the purposes of subsection (5), areference to a person acting
for the trustee of alife policy fund includes areference to an
insurer, or arepresentative of an insurer, when engaged in any
dealings preliminary to the admission of a person as a member of
the fund.

15 Who may make a complaint under section 14

(1) A person may make acomplaint under section 14 only if:

(a) inthe case of adecision that relates to the payment of adeath
benefit:

(i) the person has an interest in the benefit; or

(ii) the person claimsto be, or to be entitled to benefits
through, a person referred to in subparagraph (i); or
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(iii) the personisacting for a person referred to in
subparagraph (i) or (ii); or
(b) inthe case of adecision that does not relate to the payment of
adeath benefit—the personiis:
(i) amember or former member of the regulated
superannuation fund; or
(ii) abeneficiary or former beneficiary of the approved
deposit fund; or
(iii) aperson acting for aperson referred to in
subparagraph (i) or (ii) or for the estate of such a person.

(2) A person does not have an interest in a death benefit for the
purposes of paragraph (1)(a) unless:
(@) the person:
(i) has been given written notice by the trustee of the

proposed payment of the benefit; and

(ii) has been given written notice by the trustee of the
prescribed period within which the person may object;
and

(iif) has objected to the trustee within the prescribed period;
or

(b) the person has not been notified by the trustee of the
proposed payment of the benefit and the failure to notify was
unreasonable; or

(c) the person has been notified by the trustee of the proposed
payment of the benefit but was not notified of the prescribed
period to object to the payment; or

(d) the person has been notified by the trustee of the proposed
payment of the benefit but was notified of a period less than
the prescribed period for the purposes of subparagraph (a)(ii).

Note: See section 10 of the Supervision Act for definitions of approved
deposit fund and superannuation fund.

15A Complaints about conduct of insurers concerning sale of
annuity policies

(1) A person who has, or claimsto have, an interest in an annuity
policy may complain to the Tribunal that the conduct of the
insurer, or of arepresentative of the insurer, in respect of the sale
of the policy, was unfair or unreasonable.
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(2) A complaint under this section is to be made by sending or
delivering awritten complaint to the office of the Tribunal.

(3) When acomplaint is made under this section concerning the
conduct of theinsurer, or of arepresentative of theinsurer, in
respect of the sale of an annuity policy, the Tribunal must, in
determining whether the conduct of theinsurer or of a
representative of the insurer was unfair or unreasonable, have
regard, in particular, to the question whether that conduct involved:

(@) undue influence or pressure on the insured; or
(b) material misrepresentation made to the insured;
in relation to the sale of the policy.

(4) For the purposes of subsection (3), the Tribunal may take into
account:

(a) the age, physical and mental condition, educational
attainments and financial means of the insured; and

(b) therelative bargaining positions of the insurer or the
insurer’ s representative and of the insured or any person
acting for the insured; and

(c) theinsurance and personal superannuation needs of the
insured or of any other person having, or claiming to have, an
interest in the policy as known to, or reasonably ascertainable
by, the insurer or the insurer’ s representative; and

(d) the importance of ensuring that insurers act with fairness,
openness and propriety in relation to the sale of interestsin
annuity policies and take reasonable steps to ensure that their
representatives also act with fairness, openness and propriety
in relation to the sale of such interests; and

(e) the objects of this Act; and

(f) any other matter that the Tribunal considers relevant.

Note: See section 3 for the definition of annuity policy.

15B Complaintsabout decisions of insurersunder annuity policies

(1) Subject to subsection (3) and to section 15C, a person may, at any
time, complain to the Tribunal that a decision of the insurer under
an annuity policy is or was unfair or unreasonable.
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(2) If apersonisgiven anotice by an insurer in respect of an annuity
policy setting out:

(a) theinsurer’sdecision in relation to the person’s objection to
the proposed payment of a death benefit under the policy;
and

(b) the prescribed period within which the person must complain
to the Tribunal about the decision;

the person may only complain to the Tribunal within that period.

(3) The Tribunal cannot deal with a complaint under this section that
must be made within the prescribed period referred to in
subsection (2) if the complaint is not made within that period.

(4) The Tribunal cannot deal with acomplaint under this section
unless the decision relates to a matter that is particular to the
complainant.

(5) A complaint under this section is to be made by sending or
delivering awritten complaint to the office of the Tribunal.

(6) When acomplaint is made under this section about a decision of an
insurer under an annuity policy, the Tribunal must, in determining
whether that decision is or was unfair or unreasonable, have regard,
in particular:

(a) tothe seriousness of any failure to discharge an obligation
under the terms of the policy; and

(b) to any action taken by the insurer that is contrary to the best
interests of the insured or any other person having an interest
under the palicy.

Note: See section 3 for the definition of annuity policy.

15C Who may make a complaint under section 15B

(1) A person may make a complaint under section 15B concerning a
decision of an insurer under an annuity policy only if:

(a) inthe case of adecision that relates to the payment of a death
benefit:

(i) the person has an interest in the benefit; or

(ii) the person claimsto be, or to be entitled to benefits
through, a person referred to in subparagraph (i); or
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(iii) the personisacting for a person referred to in
subparagraph (i) or (ii); or
(b) inthe case of adecision that does not relate to the payment of
adeath benefit the personiis:
(i) aperson having an interest in the annuity policy; or
(ii) aperson acting for a person referred toin
subparagraph (i).

(2) A person does not have an interest in a death benefit for the
purposes of paragraph (1)(a) unless:
(a) the person:
(i) has been given written notice by the insurer of the
proposed payment of the benefit; and
(ii) has been given written notice by the insurer of the
prescribed period within which the person may object;
and
(i) has objected to the insurer within the prescribed period;
or
(b) the person has not been notified by the insurer of the
proposed payment of the benefit and the failure to notify was
unreasonable; or
(c) the person has been notified by the insurer of the proposed
payment of the benefit but was not notified of the prescribed
period to object to the payment; or
(d) the person has been naotified by the insurer of the proposed
payment of the benefit but was notified of a period less than
the prescribed period for the purposes of subparagraph (a)(ii).

15CA Complaints about statements given to Commissioner of
Taxation by superannuation provider

(1) If asuperannuation provider has given the Commissioner of
Taxation a statement under:

() section 13 of the Superannuation Contributions Tax
(Assessment and Collection) Act 1997; or

(b) section 12 of the Superannuation Contributions Tax
(Members of Constitutionally Protected Superannuation
Funds) Assessment and Collection Act 1997; or

(c) section 390-5in Schedule 1 to the Taxation Administration
Act 1953;

Superannuation (Resolution of Complaints) Act 1993 23



Part 4 Complaints, procedural matters relating to complaints and complaints the
Tribunal cannot deal with

Section 15D

Setting out an amount or amounts in respect of a person, the person
may make a complaint (other than an excluded complaint) to the
Tribunal that the decision to set out the amount or amountsin the
statement was unfair or unreasonable.

(2) If aperson who is given by a superannuation provider a copy of a
statement given by the provider to the Commissioner under:
(a) section 13 of the Superannuation Contributions Tax
(Assessment and Collection) Act 1997; or
(b) section 12 of the Superannuation Contributions Tax
(Members of Constitutionally Protected Superannuation
Funds) Assessment and Collection Act 1997; or
(c) section 390-5in Schedule 1 to the Taxation Administration
Act 1953;
isalso given by the provider a hotice setting out the prescribed
period within which the person must complain to the Tribunal
about the decision, the person may only make a complaint to the
Tribuna under this section within that period.

(3) The Tribunal cannot deal with a complaint under this section that
must be made within the prescribed period referred toin
subsection (2) if the complaint is not made within that period.

(4) The Tribunal cannot deal with a complaint under this section to the
extent that it relates to excluded subject matter.

(5) A complaint under this section is to be made by sending or
delivering awritten complaint to the office of the Tribunal.

15D Tribunal cannot deal with certain complaints

(1) The Tribunal cannot deal with a complaint under section 14A, 15A
or 15B to the extent that it relates to excluded subject matter.

(2) The Tribunal cannot deal with a complaint under section 14A
unless the complainant, or the person through whom the
complainant claimsto have an interest in the life policy fund to
which the complaint relates, was admitted to the fund on or after
the day on which the Superannuation Industry (Supervision)
Legislation Amendment Act 1995 receives the Royal Assent (the
Assent day).
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(3) Subsection (2) does not imply that if a person was admitted as a
member of alife policy fund (however described) before the
Assent day, that person, or a person claiming an interest in the fund
through the first-mentioned person, cannot make a complaint under
section 14, whether before, on or after that day, about the decision
of the trustee to admit the first-mentioned person as a member of
the fund.

(4) The Tribunal cannot deal with a complaint under section 15A
unless the interest of the complainant, or of the person through
whom the complainant claims to have that interest, in the annuity
policy to which the complaint relates:

(d) was acquired on or after the Assent day; or

(b) was varied on or after the Assent day whether or not it was
acquired on or after that day.

(5) The Tribunal cannot deal with a complaint under section 15B
unless the interest of the complainant, or of the person through
whom the complainant claimsto have that interest, in the annuity
policy to which the complaint relates, was acquired on or after the
Assent day.

Note: See section 3 for the definition of excluded subject matter.

15E Complaintsabout conduct of RSA providersconcerning
opening of RSAs

(1) A personwhois, or claimsto be, the holder, or the former holder
of an RSA may make a complaint (other than an excluded
complaint) to the Tribunal, that the conduct of the RSA provider,
or of arepresentative of the RSA provider, in respect of the
opening of the RSA, was unfair or unreasonable.

Note: Although a complaint is about the conduct of an RSA provider, the
Tribunal may join an insurer and any other person, as partiesto the

complaint (see subsection 18(3A)). The Tribuna may then review any
conduct of the person joined that may be relevant to the complaint.

(2) A complaint under this section isto be made by sending or
delivering awritten complaint to the office of the Tribunal.

(3) When acomplaint is made under this section concerning the
conduct of the RSA provider, or of arepresentative of the RSA
provider, in respect of the opening of an RSA, the Tribunal must,
in determining whether the conduct of the RSA provider or of a
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representative of the RSA provider was unfair or unreasonable,
have regard, in particular, to the question whether that conduct
involved:

(8 undue influence or pressure on the RSA holder; or

(b) material misrepresentation made to the RSA holder;
in relation to the opening of the RSA.

(4) For the purposes of subsection (3), the Tribunal may take into
account:

() the age, physical and mental condition, educational
attainments and financial means of the RSA holder; and

(b) therelative bargaining positions of the RSA provider or the
RSA provider’s representative and of the RSA holder or any
person acting for the RSA holder; and

(c) theinsurance and personal superannuation needs of the RSA
holder or of any other person having, or claiming to have, an
interest in the RSA as known to, or reasonably ascertainable
by, the RSA provider or the RSA provider’ s representative;
and

(d) theimportance of ensuring that RSA providers act with
fairness, openness and propriety in relation to the opening of
RSAs and take reasonable steps to ensure that their
representatives also act with fairness, openness and propriety
in relation to the opening of RSAs; and

(e) the objects of this Act; and

(f) any other matter that the Tribunal considers relevant.

15F Complaints about decisions of RSA providers

(1) Subject to subsections (3) to (6) and section 15G, a person may, at
any time, make a complaint (other than an excluded complaint) to
the Tribunal, that a decision of an RSA provider inrelation to a
particular RSA holder or former RSA holder, is or was unfair or
unreasonable.
Note: Although a complaint is about a decision of an RSA provider, the
Tribunal may join an insurer and any other person, as partiesto the

complaint (see subsection 18(3A)). The Tribunal may then review any
decision of the person joined that may be relevant to the complaint.
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(2) If apersonisgiven anotice by an RSA provider in respect of an
RSA setting out:

(a) the RSA provider’sdecision in relation to the person’s
objection to the proposed payment of a death benefit under
the RSA; and

(b) the prescribed period within which the person must complain
to the Tribunal about the decision;

the person may only complain to the Tribunal within that period.

(3) The Tribunal cannot deal with a complaint under this section that
must be made within the prescribed period referred to in
subsection (2) if the complaint is not made within that period.

(4) The Tribunal cannot deal with a complaint under this section to the
extent that it relates to the management as awhole of:

(@) an RSA provider; or
(b) an RSA provider’s business; or
(c) an RSA provider’sinvestments.

(5) The Tribunal cannot deal with a complaint under this section about
adecision of an RSA provider relating to the payment of a
disahility benefit because of total and permanent disability unless
the complaint is made within a period of one year after the making
of the decision to which the complaint relates.

(6) The Tribunal cannot deal with a complaint under this section about
adecision of an RSA provider relating to the payment of a
disahility benefit because of total and permanent disability if:

(a) before the making of the decision, the person permanently
ceased particular employment because of the physical or
mental condition that gave rise to the claim for disability
benefit; and

(b) the claim was not lodged, or is not lodged, with the RSA
provider, within one year after the person permanently
ceased that employment because of that physical or mental
condition.

(7) Without limiting the meaning of adecision of an RSA provider
relating to the payment of a disability benefit in any other
provision of this Act, that expression means, for the purposes of
subsections (5) and (6), the original decision of the RSA provider
in relation to the matter.
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(8) For the purposes of subsection (7), if, as aresult of a complaint
about the original decision of the RSA provider under
arrangements made under section 47 of the Retirement Savings
Accounts Act 1997, the original decision was confirmed or varied,
or another decision was substituted for the original decision:

(a) the decision as so confirmed or varied, or the substituted
decision, istaken to be the original decision; and

(b) the decision as so confirmed or varied, or the substituted
decision, is taken to have been made at the time when the
original decision was made.

(9) A complaint under this section is to be made by sending or
delivering awritten complaint to the office of the Tribunal.

(10) When a complaint is made under this section about a decision of an
RSA provider under an RSA, the Tribunal must, in determining
whether that decision is or was unfair or unreasonable, have regard,
in particular:

(a) tothe seriousness of any failure to discharge an obligation
under the terms of the RSA; and

(b) to any action taken by the RSA provider that is contrary to
the best interests of the RSA holder or any other person
having an interest under the RSA.

15G Who may make a complaint under section 15F

(1) A person may make acomplaint under section 15F concerning a
decision of an RSA provider in relation to an RSA only if:
(a) inthe case of adecision that relates to the payment of a death
benefit:
(i) the person has an interest in the benefit; or
(i) the person claimsto be, or to be entitled to benefits
through, a person referred to in subparagraph (i); or
(iii) the personisacting for a person referred to in
subparagraph (i) or (ii); or
(b) inthe case of adecision that does not relate to the payment of
a death benefit—the person is:
(i) the holder or the former holder of the RSA; or

(ii) aperson acting for the holder or the former holder of the
RSA, or for the estate of such a person.
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(2) A person does not have an interest in a death benefit for the
purposes of paragraph (1)(a) unless:
(a) the person:
(i) has been given written notice by the RSA provider of
the proposed payment of the benefit; and
(ii) has been given written notice by the RSA provider of
the prescribed period within which the person may
object; and
(iii) has objected to the RSA provider within the prescribed
period; or
(b) the person has not been notified by the RSA provider of the
proposed payment of the benefit and the failure to notify was
unreasonable; or
(c) the person has been notified by the RSA provider of the
proposed payment of the benefit but was not notified of the
prescribed period to object to the payment; or
(d) the person has been notified by the RSA provider of the
proposed payment of the benefit but was notified of a period
less than the prescribed period for the purposes of
subparagraph (a)(ii).

15H Complaintsabout conduct of insurers concerning sale of
insurance benefits

(1) A personwhoiis, or claimsto be, the holder, or the former holder,
of an RSA may complain to the Tribunal that the conduct of an
insurer, or of arepresentative of an insurer, in respect of the sale of
insurance benefitsin relation to a contract of insurance where the
premiums are paid from an RSA, was unfair or unreasonable.

Note: Although a complaint is about the conduct of an insurer, the Tribunal
may join the RSA provider and any other person, as partiesto the

complaint (see subsection 18(3B)). The Tribuna may then review any
conduct of the person joined that may be relevant to the complaint.

(2) A complaint under this section is to be made by sending or
delivering awritten complaint to the office of the Tribunal.

(3) When acomplaint is made under this section concerning the
conduct of the an insurer, or of arepresentative of an insurer, in
respect of the entry into a contract of insurance in connection with
an RSA, the Tribunal must, in determining whether the conduct of
the insurer, or of arepresentative of the insurer, was unfair or
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unreasonable, have regard, in particular, to the question whether
that conduct involved:

(a) undue influence or pressure on the RSA holder; or
(b) materia misrepresentation made to the RSA holder;
in relation to entry into the contract.

(4) For the purposes of subsection (3), the Tribunal may take into
account:

(a) the age, physical and mental condition, educational
attainments and financial means of the RSA holder; and

(b) therelative bargaining positions of the insurer or the
insurer’s representative and of the RSA holder or any person
acting for the RSA holder; and

(c) theinsurance and personal superannuation needs of the RSA
holder or of any other person having, or claiming to have, an
interest in the RSA as known to, or reasonably ascertainable
by, the insurer or the insurer’ s representative; and

(d) the importance of ensuring that insurers act with fairness,
openness and propriety in relation to entering into contracts
of insurance in connection with RSAs and take reasonable
steps to ensure that their representatives also act with
fairness, openness and propriety in relation to such conduct;
and

(e) the objects of this Act; and
(f) any other matter that the Tribunal considers relevant.

15J Complaintsabout decisionsof insurers

(1) Subject to subsections (3) to (6) and to section 15K, a person may,
at any time, complain to the Tribunal that a decision of an insurer
in relation to a contract of insurance where the premiums are paid
from an RSA, is or was unfair or unreasonable.

Note: Although a complaint is about adecision of an insurer, the Tribunal
may join the RSA provider and any other person, as partiesto the

complaint (see subsection 18(3B)). The Tribunal may then review any
decision of the person joined that may be relevant to the complaint.
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(2) If apersonisgiven anotice by aninsurer in respect of a contract of
insurance setting out:

(a) theinsurer’sdecision in relation to the person’s objection to
the proposed payment of a death benefit in relation to the
contract of insurance; and

(b) the prescribed period within which the person must complain
to the Tribunal about the decision;

the person may only complain to the Tribunal within that period.

(3) The Tribunal cannot deal with a complaint under this section that
must be made within the prescribed period referred to in
subsection (2) if the complaint is not made within that period.

(4) The Tribunal cannot deal with a complaint under this section to the
extent that it relates to the management as awhole of:

(@) aninsurer; or
(b) aninsurer’s business; or
(c) aninsurer’sinvestments.

(5) The Tribunal cannot deal with a complaint under this section about
adecision of an insurer relating to the payment of adisability
benefit because of total and permanent disability unless the
complaint is made within a period of one year after the making of
the decision to which the complaint relates.

(6) The Tribunal cannot deal with a complaint under this section about
adecision of an insurer relating to the payment of a disability
benefit because of total and permanent disability if:

(a) before the making of the decision, the person permanently
ceased particular employment because of the physical or
mental condition that gave rise to the claim for disability
benefit; and

(b) the claim was not lodged, or is not lodged, with the insurer,
within one year after the person permanently ceased that
employment because of the physical or mental condition.

(7) Without limiting the meaning of adecision of an insurer relating to
the payment of a disability benefit in any other provision of this
Act, that expression means, for the purposes of subsections (5) and
(6), the original decision of the insurer in relation to the matter.
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(8) For the purposes of subsection (7), if, as aresult of a complaint
about the original decision of the insurer under arrangements made
for dealing with complaints, the original decision was confirmed or
varied, or another decision was substituted for the original
decision:

(a) the decision as so confirmed or varied, or the substituted
decision, istaken to be the original decision; and

(b) the decision as so confirmed or varied, or the substituted
decision, is taken to have been made at the time when the
original decision was made.

(9) A complaint under this section is to be made by sending or
delivering awritten complaint to the office of the Tribunal.

(10) When a complaint is made under this section about a decision of an
insurer in relation to a contract of insurance entered into in
connection with an RSA, the Tribunal must, in determining
whether that decision is or was unfair or unreasonable, have regard,
in particular:

(a) tothe seriousness of any failure to discharge an obligation
under the terms of the contract of insurance; and

(b) to any action taken by the insurer that is contrary to the best
interests of the RSA holder or any other person having an
interest under the contract of insurance.

15K Who may make a complaint under section 15J

(1) A person may make a complaint under section 15J concerning a
decision of an insurer in relation to a contract of insurance entered
into in connection with an RSA only if:

(a) inthe case of adecision that relates to the payment of adeath
benefit:
(i) the person has an interest in the benefit; or
(ii) the person claimsto be, or to be entitled to benefits
through, a person referred to in subparagraph (i); or
(iii) the personisacting for a person referred to in
subparagraph (i) or (ii); or
(b) inthe case of adecision that does not relate to the payment of
adeath benefit—the personiis:
(i) the holder or the former holder of the RSA; or
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(if) aperson acting for the holder or the former holder of the
RSA, or for the estate of such a person.

(2) A person does not have an interest in a death benefit for the
purposes of paragraph (1)(a) unless:
(@) the person:
(i) has been given written notice by the insurer of the
proposed payment of the benefit; and

(ii) has been given written notice by the insurer of the
prescribed period within which the person may object;
and

(iii) has objected to the insurer within the prescribed period;
or

(b) the person has not been notified by the insurer of the
proposed payment of the benefit and the failure to notify was
unreasonable; or

(c) the person has been notified by the insurer of the proposed
payment of the benefit but was not notified of the prescribed
period to object to the payment; or

(d) the person has been notified by the insurer of the proposed
payment of the benefit but was notified of a period less than
the prescribed period for the purposes of subparagraph (a)(ii).

16 Tribunal to help complainantsto make complaints

If the Tribunal thinks that:
(&) acomplainant wishesto make acomplaint; and
(b) the complainant needs help to make the complaint or to put it
in writing;
the Tribunal must take reasonable steps to help the complainant.

17 Notification procedureson receipt of a complaint

(1) If the complainant sends or delivers acomplaint under section 14
or 14A to an office of the Tribunal, the Tribunal must:

(@) by notice in writing given to the complainant, acknowledge
receipt of the complaint; and

(b) by noticeinwriting given to the trustee concerned:

(i) tell the trustee that a complaint has been made to the
Tribuna and identify the complainant; and
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(if) give details of the complaint; and

(iii) tell the trustee of the trustee’s obligations under
section 24.

(2) If the complainant sends or delivers a complaint under section 15A
or 15B to an office of the Tribunal, the Tribunal must:

(@) by notice in writing given to the complainant, acknowledge
receipt of the complaint; and

(b) by noticeinwriting given to the insurer concerned:

(i) tell theinsurer that a complaint has been made to the
Tribuna and identify the complainant; and

(if) give details of the complaint; and

(iii) tell theinsurer of the insurer’s obligations under
section 24.

(2A) If the complainant sends or delivers a complaint under
section 15CA to an office of the Tribunal, the Tribunal must:

(a) by notice in writing given to the complainant, acknowledge
receipt of the complaint; and

(b) by notice in writing given to the superannuation provider
concerned:

(i) tell the provider that a complaint has been made to the
Tribuna and identify the complainant; and

(if) give details of the complaint; and

(iii) tell the provider of the provider’s obligations under
section 24AA.

(3) If the complainant sends or delivers a complaint under section 15E
or 15F to an office of the Tribunal, the Tribunal must:

(a) by notice in writing given to the complainant, acknowledge
receipt of the complaint; and

(b) by notice in writing given to the RSA provider concerned:
(i) tell the RSA provider that a complaint has been made to
the Tribunal and identify the complainant; and
(ii) give details of the complaint; and
(iii) tell the RSA provider of the RSA provider’s obligations
under section 24.
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(4) If the complainant sends or delivers a complaint under section 15H
or 15Jto an office of the Tribunal, the Tribunal must:

(a) by notice in writing given to the complainant, acknowledge
receipt of the complaint; and

(b) by notice in writing given to the insurer concerned:

(i) tell theinsurer that a complaint has been made to the
Tribuna and identify the complainant; and

(ii) give details of the complaint; and

(iii) tell theinsurer of the insurer’s obligations under
section 24.

17A Notification proceduresrelating to other personsjoined or
seeking to bejoined as parties

() If:
(@) aperson has made a complaint under section 14; and

(b) the Tribunal decides, under subsection 18(1), that an insurer
or other decision-maker or any other person should be joined
as a party to the complaint;

the Tribuna must, by notice in writing given to the new party and
to all of the existing parties to the complaint:
(c) tell them that it has so decided and of its reasons for so
deciding; and
(d) tell the new party of the party’s obligations under section 24.

(2) If:
(a) aperson has made a complaint under section 14A; and

(b) the Tribunal decides, under subsection 18(2), that an insurer
or other person should be joined as a party to the complaint;

the Tribunal must, by notice in writing given to the new party and
to all of the existing parties to the complaint:
(c) tell them that it has so decided and of its reasons for so
deciding; and
(d) tell the new party of the party’ s obligations under section 24.

3 If:
() aperson has made a complaint under section 15A 15B, 15E,
15F, 15H or 15J; and

(b) the Tribunal decides, under subsection 18(3), (3A) or (3B),
that a person should be joined as a party to the complaint;
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the Tribuna must, by notice in writing given to the new party and
to all of the existing parties to the complaint:
(c) tell them that it has so decided and of its reasons for so
deciding; and
(d) tell the new party of the party’s obligations under section 24.

(3A) If:
(a) aperson has made a complaint under section 15CA; and
(b) the Tribunal decides, under subsection 18(3AA), that a
person should be joined as a party to the complaint;
the Tribunal must, by notice in writing given to the new party and
to all of the existing parties to the complaint:
(c) tell them that it has so decided and of its reasons for so
deciding; and
(d) tell the new party of the party’ s obligations under
section 24AA.

(4) If:
(a) aperson has made acomplaint under section 14, 14A, 15A
15B, 15CA, 15E, 15F, 15H or 15J; and
(b) aperson has applied to be made a party to the complaint
(whether under section 24A or otherwise); and
(c) the Tribuna decides that the person does not have a
sufficient interest to be joined under paragraph 18(1)(e),
(2)(d), (3)(c), (BAA)(b), (3A)(e) or (3B)(e), as the case
reguires, as a party to the complaint;
the Tribunal must, by notice in writing given to the applicant, tell
the applicant that it has so decided and of its reasons for so
deciding.

18 Partiesto a complaint

(1) The partiesto acomplaint under section 14 are:

(@) the complainant; and

(b) thetrustee; and

(c) if the subject matter of the complaint relates to a death
benefit or adisability benefit under a contract of insurance
between the trustee and an insurer and the Tribunal decides
that the insurer should be a party to the complaint—the
insurer; and
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(d) if the subject matter of the complaint relatesto a disability
benefit (whether under a contract of insurance or otherwise)
and the Tribunal decides that a person other than a trustee or
insurer is responsible for determining either or both of the
existence and the extent of the disability (whether total and
permanent or otherwise)—that person; and

(e) if any other person has applied to the Tribunal to be made a
party to the complaint (whether under section 24A or
otherwise) and the Tribunal decides that the person should be
aparty to the complaint—that person.

(2) The partiesto acomplaint under section 14A concerning adecision
to admit a person to alife policy fund are:

(@) the complainant; and

(b) thetrustee; and

(c) if the Tribunal decides that the insurer who issued to the
trustee alife policy covering the life of the person to whom
the complaint relates should be a party to the complaint—the
insurer; and

(d) if any other person has applied to the Tribunal to be made a
party to the complaint (whether under section 24A or
otherwise) and the Tribunal decides that the person should be
a party to the complaint—that person.

(3) The partiesto a complaint under section 15A or 15B are:
(a) the complainant; and
(b) theinsurer; and
(c) if any other person has applied to the Tribunal to be made a
party to the complaint (whether under section 24A or
otherwise) and the Tribunal decides that the person should be
a party to the complaint—that person.

(3AA) The partiesto acomplaint under section 15CA are:
(@) the complainant; and
(b) the superannuation provider; and

(c) if any other person has applied to the Tribunal to be made a
party to the complaint (whether under section 24A or
otherwise) and the Tribunal decides that the person should be
aparty to the complaint—that person.
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(3A) The partiesto a complaint under section 15E or 15F are:

@
(b)
(©

(d)

(€)

the complainant; and

the RSA provider; and

if the subject matter of the complaint relates to a death

benefit or adisability benefit in relation to a contract of
insurance relating to an RSA, and the Tribunal decides that
the insurer should be a party to the complaint—the insurer;
and

if the subject matter of the complaint relatesto a disability
benefit (whether in relation to a contract of insurance or
otherwise) and the Tribuna decides that a person other than
an RSA provider or insurer is responsible for determining
either or both of the existence and the extent of the disability
(whether total and permanent or otherwise)—that person; and
if any other person has applied to the Tribunal to be made a
party to the complaint (whether under section 24A or
otherwise) and the Tribunal decides that the person should be
aparty to the complaint—that person.

(3B) The partiesto a complaint under section 15H or 15J are:

(@
(b)
(©

(d)

(€)

the complainant; and

the insurer; and

if the subject matter of the complaint relates to a death

benefit or adisability benefit in relation to a contract of
insurance relating to an RSA and the Tribunal decides that
the RSA provider should be a party to the complaint—the
RSA provider; and

if the subject matter of the complaint relatesto a disability
benefit (whether in relation to a contract of insurance or
otherwise) and the Tribunal decides that a person other than
an RSA provider or insurer is responsible for determining
either or both of the existence and the extent of the disability
(whether total and permanent or otherwise)—that person; and
if any other person has applied to the Tribunal to be made a
party to the complaint (whether under section 24A or
otherwise) and the Tribunal decides that the person should be
aparty to the complaint—that person.

(4) Nothing in this section implies that a person cannot be joined under
this section as a party to a complaint after the Tribunal has started
to deal with the complaint.
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19 Tribunal not to deal with complaint unlessthe complainant has
attempted to have the matter resolved

(1) The Tribunal cannot deal with a complaint under section 14 or 14A
unless the complainant satisfies the Tribunal that:

(&) acomplaint about the same subject matter was previously
made to an appropriate person under arrangements for
dealing with such complaints made under section 101 of the
Supervision Act; and

(b) the complaint so made was not settled to the satisfaction of
the complainant within 90 days or such longer period as the
Tribunal alows.

(2) The Tribunal cannot deal with a complaint under section 15A or
15B unless the complainant satisfies the Tribunal that the
complainant has made all reasonable efforts to have the complaint
resolved by the insurer under the annuity policy to which the
complaint relates.

(2A) The Tribunal cannot deal with a complaint under section 15CA
unless the complainant satisfies the Tribunal that the complainant
has made all reasonable efforts to have the complaint resolved by
the superannuation provider to which the complaint relates.

(3) The Tribunal cannot deal with a complaint under section 15E or
15F unless the complainant satisfies the Tribunal that:

() acomplaint about the same subject matter was previously
made to an appropriate person under arrangements for
dealing with such complaints made under section 47 of the
Retirement Savings Accounts Act 1997; and

(b) the complaint so made was not settled to the satisfaction of
the complainant within 90 days or such longer period as the
Tribunal alows.

(4) The Tribunal cannot deal with a complaint under section 15H or
15J unless the complainant satisfies the Tribunal that the
complainant has made all reasonable efforts to have the complaint
resolved by the insurer who entered into the contract of insurance
to which the complaint relates.
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20 Tribunal not to deal with complaint if subject matter of
complaint is subject of court proceedings

(1) The Tribunal cannot deal with acomplaint if a proceeding has been
begun in a court about the subject matter of the complaint and the
proceeding has not been finally disposed of.

(2) If, after acomplaint has been made to the Tribunal, a proceeding is
begun in a court about the subject matter of the complaint, the
Tribunal cannot deal with the complaint until the proceeding is
finally disposed of .

21 Withdrawal of complaint

A complainant may withdraw a complaint at any time.

22 Power to treat a complaint as having been withdrawn

Q) If:
(@) acomplainant makes a complaint; and
(b) the Tribunal is satisfied, either after having communicated
with the complainant, or having made reasonable attempts to
contact the complainant and having failed to do so, that the
complainant does not intend to proceed with the complaint;
the Tribunal must deal with the complaint asif it had been
withdrawn by the complainant under section 21.

(2) If the Tribunal decidesto treat a complaint as withdrawn under
subsection (1), the Tribunal must give notice in writing to:
(@) if the Tribunal communicated with the complainant—the
complainant; and
(b) the other party, or each of the other parties, to the complaint;
of that decision and the reasons for that decision.

(3) The Tribunal may also decide to treat acomplaint asif it had been
withdrawn under section 21, in the following cases:

(a) if the complaint has been made to the Tribunal and relatesto
adecision or conduct (other than adecision of atrustee, RSA
provider, insurer or other decision maker to pay adisability
benefit because of total and permanent disability)—more
than 12 months have elapsed since the decision complained
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of was made or the conduct complained of was undertaken;
or

(b) if the complaint has been made to the Tribunal—the Tribunal
thinks that the complaint istrivial, vexatious, misconceived
or lacking in substance;

(c) if aremedy has been sought from some other body in relation
to the subject matter of the complaint—the Tribunal thinks
that the subject matter of the complaint has been, or islikely
to be, dealt with by that body;

(d) if the subject matter of the complaint has already been dealt
with by the Tribunal or by another statutory authority—the
Tribunal thinks that the subject matter of the complaint has
been adequately dealt with;

(e) if the Tribunal thinks that the subject matter of the complaint
could be more effectively or conveniently dealt with by
another statutory authority.

(4) If the Tribunal decidesto treat a complaint as withdrawn under
subsection (3), the Tribunal must give notice in writing of that
decision and of the reasons for that decision:

(a) tothe complainant; and
(b) tothe other party, or each of the other parties, to the
complaint.

22A Tribunal may refer complaint or part complaint to other
complaint-handling body

(1) If, inrelation to acomplaint or a part of a complaint, the Tribunal
is satisfied that another body (other than a court) having power to
deal with the complaint or that part of the complaint is prescribed
for the purpose of this subsection:

(a) subject to section 63, the Tribunal may refer the complaint or
that part of the complaint to that body; and

(b) if it does so, must inform the parties to the complaint, in
writing, accordingly.

Note: Under section 63 the consent of the complainant will normally be
required before areferral takes place.

(2) If the Tribunal refersa complaint or a part of a complaint made to
it to another body, the complaint to the Tribunal is treated, on
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being so referred, as having been withdrawn or as having been
withdrawn to the extent that it is so referred.

23 Right to representation in relation to a complaint

(1) If aparty toacomplaint is abody corporate or unincorporate, the
party may be represented by aresponsible officer of the body.

(2) If:
(@) aparty toacomplaint isnot abody corporate or
unincorporate; and

(b) the Tribunal is satisfied that the party cannot adequately act
on his or her own behalf because he or she has a disability;

the party may be represented by an agent.

(3) If aparty to acomplaint is not entitled to be represented under
subsection (1) or (2), the party must, unless the Tribunal alowsthe
party to be represented by an agent because the Tribunal considers
it necessary in al the circumstances, act on his or her own behalf.

(4) Inthissection:

disability, in relation to a person, has the same meaning asin the
Disability Discrimination Act 1992,

24 Giving material documentsto the Tribunal

(1) Subject to subsection (4), if, in relation to a complaint under
section 14, 14A, 15A, 15B, 15E, 15F, 15H or 15J, atrustee, insurer
or RSA provider is notified under section 17 of the making of the
complaint, the trustee, insurer or RSA provider must, within 28
days after receiving the notice or such longer period as the
Tribunal alows, give to the Tribunal a copy of al documents or
parts of documents:

(a) that are in the possession, or under the control, of the trustee,
insurer or RSA provider; and

(b) that are considered by the trustee, insurer or RSA provider to
be relevant to the complaint.

(2) Subject to subsection (4), if, in relation to a complaint under
section 14, 14A, 15E, 15F, 15H, or 15J, arelevant person (as
determined under subsection (3)) is notified under section 17A that
the person has been joined as a party to the complaint under
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©)

(4)

)

(6)

section 18, the person must, within 28 days after receiving notice
of the joinder, or such longer period as the Tribunal alows, give to
the Tribunal a copy of all documents or parts of documents:
(a) that arein the possession, or under the control, of the person;
and
(b) that are considered by the person to be relevant to the
complaint.

The following table sets out the persons who are relevant persons
for the purposes of subsection (2) in relation to particular
complaints:

Relevant personsfor the purposes of subsection (2)

Section under which
tem complaint ismade Relevant persons

1 14 insurer or other decision-maker
2 14A insurer

3 15E insurer

4 15F insurer or other decision-maker
5 15H RSA provider

6 15J RSA provider or other

decision-maker

The Tribunal may, on arequest being made by the trustee, an
insurer, the RSA provider or another decision-maker, allow the
trustee, insurer, RSA provider or other decision-maker to give a
summary of al documents or relevant parts of documents referred
to in subsection (1), (2) or (3), as the case requires, within the
period allowed by the Tribunal for the purpose.

A request under subsection (4) must be made within the period
allowed for giving the Tribunal copies of documents or parts of
documents under subsection (1), (2) or (3) or such longer period as
the Tribunal allows under that subsection.

If:
(a) inrelation to acomplaint under section 14, a person other
than an insurer or other decision-maker is notified under
subsection 17A(1); or
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(7)

(b) inrelation to acomplaint under section 14A, a person other
than an insurer is notified under subsection 17A(2); or

(c) inrelation to acomplaint under section 15A, 15B, 15E, 15F,
15H or 15J, aperson is notified under subsection 17A(3);

that the person has been joined as a party to the complaint, the
Tribunal may, by notice in writing given to the person before, or
while, the complaint is being dealt with, require the person to give
to the Tribunal, within a period specified in the notice or such
longer period as the Tribunal allows, copies of such documents
relevant to the complaint as the Tribunal specifiesin the notice.

Thetrustee, insurer, RSA provider, other decision-maker or any
other person joined as a party to the complaint, must not
intentionally or recklessly refuse or fail to comply with this
section.

Penalty: Imprisonment for 6 months.

24AA Complaint against superannuation provider: giving material

(D

)

®3)

(4)

documentstothe Tribunal

Subject to subsection (2), if a superannuation provider is notified
under section 17 of the making of a complaint under section 15CA,
the provider must, within 28 days after receiving the notice or any
longer period that the Tribunal allows, give the Tribunal a copy of
al documents or parts of documents:
(a) that are in the possession, or under the control, of the
provider; and
(b) that are considered by the provider to be relevant to the
complaint.

The Tribuna may, on arequest being made by a superannuation
provider, allow the provider to give a summary of al documents or
relevant parts of documents referred to in subsection (1) within a
period allowed by the Tribunal for the purpose.

A request under subsection (2) must be made within the period
allowed for giving the Tribunal copies of documents or parts of
documents under subsection (1) or any longer period that the
Tribuna allows under that subsection.

If aperson is notified under subsection 17A(3A) that the person
has been joined as a party to a complaint under section 15AC, the
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Tribunal may, by notice in writing given to the person before, or
while, the complaint is being dealt with, require the person to give
the Tribunal, within a period stated in the notice or any longer
period that the Tribunal alows, copies of any documents relevant
to the complaint that the Tribunal specifiesin the notice.

The superannuation provider, or any other person joined as a party
to the complaint, must not refuse or fail to comply with this
section.

Penalty: Imprisonment for 6 months.

24A Other partiesmay join a complaint

(1)

)

(2A)

If:

(@) acomplaint under section 14 has been made concerning a
decision of the trustee; and
(b) the decision complained of concerns the payment of a death
benefit;
then, within 28 days or such longer period as the Tribunal allows
after the trustee receives notice of the complaint under subsection
17(1), the trustee must give written notice in accordance with
subsection (3) to al persons (other than the complainant) whom the
trustee believes, after reasonable inquiry, may have aninterest in
the outcome of the complaint.

If:

(a) acomplaint under section 15B has been made concerning a
decision of an insurer; and

(b) the decision complained of concerns the payment of adeath
benefit;

the insurer must, within 28 days or such longer period as the
Tribunal allows after the insurer receives a notice of the complaint
under subsection 17(2), give written notice in accordance with
subsection (3) to al persons (other than the complainant) whom the
insurer believes, after reasonable inquiry, may have an interest in
the outcome of the complaint.

If:

(&) acomplaint under section 15F has been made concerning a
decision of an RSA provider; and

(b) the decision concerns the payment of a death benefit;
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©)

(4)

the RSA provider must, within 28 days, or such longer period as
the Tribunal alows, after the RSA provider receives a notice of the
complaint under subsection 17(3), give written noticein
accordance with subsection (3) to all persons (other than the
complainant) whom the RSA provider believes, after reasonable
inquiry, may have an interest in the outcome of the complaint.

If:

(a) acomplaint under section 15J has been made concerning a
decision of an insurer; and

(b) the decision concerns the payment of a death benefit;

the insurer must, within 28 days, or such longer period as the
Tribunal alows, after the insurer receives a notice of the complaint
under subsection 17(4), give written notice in accordance with
subsection (3) to al persons (other than the complainant) whom the
insurer believes, after reasonable inquiry, may have an interest in
the outcome of the complaint.

A notice under subsection (1), (2), (2A) or (2B) must inform each
of the persons to whom the notice relates:
(a) that acomplaint has been received by the Tribunal; and
(b) of the details of the complaint; and
(c) that to become a party to the complaint, the person must,
within 28 days of the giving of the notice, or within such
further period as the Tribunal allows, apply to the Tribunal to
be made a party to the complaint.

If atrustee, insurer or RSA provider is required under
subsection (1), (2), (2A) or (2B), asthe case requires, to give a
person notice relating to a complaint, the trustee, insurer or RSA
provider must, at the same time as that notice is given, by noticein
writing inform the Tribunal of:
(a) the names of the person to whom it has given the notice; and
(b) the period within which, unlessthe Tribunal allows a further
period, an application by the person to be joined as a party to
the complaint must be made; and
(c) either:
(i) if thetrustee, insurer or RSA provider has the address
and telephone number at which the person can be
contacted—that address and tel ephone number; or
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(it) if thetrustee, insurer or RSA provider does not have
those details but has other details that would enable the
Tribunal to contact the person—those other details.

(5) If:

(@) aperson has been informed that to become a party to a
complaint the person must apply to the Tribunal within a
particular period; and

(b) the person does not so apply within that period;

the person may not, unless the Tribunal otherwise decides, be
joined as a party to the original complaint.

(6) A person, other than a person given a notice under this section,
who considers that he or she is affected by:

(a) adecision that isthe subject of a complaint under section 14,
14A, 15B, 15CA, 15F, or 15J; or
(b) conduct that isthe subject of acomplaint under section 15A,
15E or 15H;
may, at any time before, or during, the period while the complaint
is being dealt with, make arequest in writing, to the Tribunal, to be
joined under section 18 as a party to the complaint.

(7) A person must not intentionally or recklessly fail to comply with
subsection (1), (2), (2A) or (2B).

Penalty: 50 penalty units.

25 Power to obtain information and documents

(1) The Tribunal may, by written notice signed by the Tribunal
Chairperson and given to a person who has produced copies of
documents or summaries of documents under section 24 or 24AA,
require the person at such place, and within such period or on such
date and at such time, as are stated in the notice to produce to the
Tribunal the original documents from which the copies or
summaries referred to in section 24 or 24AA were made.

(2) If the Tribunal has reason to believe that the person whose decision
or conduct, or whose representative’ s conduct, was complained of
is capable of giving information or producing additional documents
relevant to a complaint made under this Act, the Tribunal may, by
written notice to the person signed by the Tribunal Chairperson,
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require the person at such place, and within such period or on such
date and at such time, as are stated in the notice:

(a) togivethe Tribunal, by writing signed by the person, or, if
the person is a constitutional corporation, by an officer of the
constitutional corporation, any such information; or

(b) to produce to the Tribunal such documents or copies of such
documents as are stated in the notice.

(3) If the Tribunal has reason to believe that a person (other than the
person whose decision or conduct, or whose representative’ s
conduct, was complained of) is capable of giving information or
producing documents relevant to a complaint made under this Act,
the Tribunal may, by written notice to the person signed by the
Tribunal Chairperson, require the person, at such place, and within
such period or on such date and at such time, as are stated in the
notice:

(a) togiveto the Tribunal, by writing signed by the person or, in
the case of abody corporate, by an officer of the body
corporate, any such information; or

(b) to produce to the Tribunal such documents or copies of such
documents as are stated in the notice.

(4) 1If documents (whether originals or copies) are so produced the
Tribunal:

(8 may take possession of, and may make copies of, or take
extracts from, the documents; and

(b) may keep the documents for as long as is necessary for the
purpose of dealing with the complaint; and

(c) whileit is keeping the documents the Tribunal must permit a
person who would be entitled to inspect any one or more of
them if they were not in the possession of the Tribunal to
inspect at all reasonable times such of the documents as that
person would be so entitled to inspect.

(5) A person must not refuse to comply with a requirement made by
the Tribunal under subsection (1), (2) or (3).

Penalty: 30 penalty units.

(6) A person must not fail to comply with areguirement made by the
Tribunal under subsection (1), (2) or (3).
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Penalty: 30 penalty units.

(7) Subsection (6) is an offence of strict liability.

Note: For strict liability, see section 6.1 of the Criminal Code.

(8) Subsections (5) and (6) do not apply to the extent that the person

has areasonable excuse.

Note: A defendant bears an evidential burden in relation to the matter in
subsection (8), see subsection 13.3(3) of the Criminal Code.

26 Operation and implementation of a decision that issubject to a

(D)

(1A)

(1AA)

(1B)

(1C)

complaint

Subject to this section, making a complaint under section 14 to the
Tribuna concerning a decision of atrustee does not affect the
operation of the decision, or, if an insurer or other decision-maker
isjoined as a party to the complaint, of adecision of the insurer or
other decision-maker, or prevent the taking of action to implement
any such decision.

Subject to this section, making a complaint under section 15B to
the Tribunal concerning a decision of an insurer under an annuity
policy does not affect the operation of the decision of the insurer or
prevent the taking of action to implement any such decision.

Subject to this section, making a complaint under section 15CA
about a decision of a superannuation provider to set out an amount
in a statement given to the Commissioner of Taxation does not
prevent the Commissioner from taking any action on the basis of
the amount set out in the statement.

Subject to this section, making a complaint under section 15F to
the Tribunal concerning adecision of an RSA provider in relation
to an RSA does not affect the operation of the decision of the RSA
provider or, if aninsurer or other decision-maker isjoined asa
party to the complaint, of a decision of the insurer or other
decision-maker, or prevent the taking of action to implement any
such decision.

Subject to this section, making a complaint under section 15J to the
Tribunal concerning adecision of aninsurer in relationto a
contract of insurance entered in connection with an RSA does not
affect the operation of the decision of the insurer or, if an RSA
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)

(2A)

(2AA)

(2B)

(2C)

provider or other decision-maker isjoined as a party to the
complaint, of adecision of the RSA provider or other
decision-maker, or prevent the taking of action to implement any
such decision.

The Tribunal may, on arequest being made by a person making a
complaint under section 14, if the Tribunal thinksthat it is
desirable to do so after taking into account the interest of any
persons who may be affected by the request, make such order or
orders staying or otherwise affecting the operation or
implementation of the whole or part of the decision of the trustee
concerned, or, if appropriate, of an insurer or other decision-maker
whose decision is relevant to the subject matter of the complaint.

The Tribuna may, on arequest being made by a person making a
complaint under section 15B concerning a decision of an insurer
under an annuity policy, if it thinksit is desirable to do so after
taking into account the interests of any persons who may be
affected by the request, make such order or orders staying or
otherwise affecting the operation or implementation of the whole
or part of adecision of the insurer.

The Tribunal may, on arequest being made by a person making a
complaint under section 15CA about adecision of a
superannuation provider to set out an amount, in a statement given
to the Commissioner of Taxation, as an amount of surchargeable
contributions, if it thinksit is desirable to do so after taking into
account the interests of any person who may be affected by the
reguest, make an order preventing the Commissioner from taking
any action on the basis of the amount set out in the statement.

The Tribunal may, on arequest being made by a person making a
complaint under section 15F concerning a decision of an RSA
provider in relation to an RSA, if it thinks it isdesirable to do so
after taking into account the interests of any persons who may be
affected by the request, make an order or orders staying or
otherwise affecting the operation or implementation of the whole
or part of adecision of the RSA provider or, if appropriate, of an
insurer or other decision-maker whose decision isrelevant to the
subject matter of the complaint.

The Tribunal may, on arequest being made by a person making a
complaint under section 15J concerning a decision of an insurer in
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relation to a contract of insurance entered in connection with an
RSA, if it thinksit is desirable to do so after taking into account the
interests of any persons who may be affected by the request, make
an order or orders staying or otherwise affecting the operation or
implementation of the whole or part of adecision of the insurer, or
if appropriate, of an RSA provider or other decision-maker whose
decision isrelevant to the subject matter of the complaint.

(3) If anorder isin force under subsection (2), (2A), (2AA), (2B) or
(2C) (including an order that has previously been varied on one or
more occasions under this subsection), the Tribunal may, on a
reguest being made by a party to the complaint make an order
varying or revoking the first-mentioned order.

(4) The Tribunal must not:

@

(b)

make an order under subsection (2), (2A), (2AA), (2B) or
(2C) unless the relevant decision-maker has been given a
reasonabl e opportunity to make a submission to the Tribunal
in relation to the matter; or

make an order varying or revoking an order in force under
subsection (2), (2A), (2AA), (2B) or (2C) (including an order
that has previously been varied on one or more occasions
under subsection (3)) unless:
(i) the complainant; and
(i) the decision-maker concerned; and
(iii) if the order under subsection (2), (2A), (2AA), (2B) or
(2C) has previously been varied by an order or orders
under subsection (3)—the person or persons who
reguested the making of the last-mentioned order or
orders;
have been given a reasonable opportunity to make
submissions to the Tribunal in relation to the matter.

(5) Anorder that isin force under subsection (2), (2A), (2AA), (2B) or
(2C) (including an order that has previously been varied on one or
more occasions under subsection (3)):

@
(b)

is subject to such conditions as are specified in the order; and
has effect until:

(i) if aperiod for the operation of the order is specified in
the order—the end of that period or, if the complaint is
determined by the Tribunal before the end of that
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period, the determination of the Tribunal in relation to
the complaint comes into operation; or

(ii) if no period is so specified—the determination of the
Tribunal in relation to the complaint comes into
operation.
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27 Inquiriesby Tribunal

If:
(@) acomplaint has been made to the Tribunal; and
(b) the complaint has not been withdrawn; and
(c) the Tribunal is satisfied that the Tribunal can deal with the
complaint under this Act;
the Tribunal must inquire into the complaint and try to settleit by
conciliation.

28 Tribunal may require attendance at conciliation conferences

(1) The purpose of this section isto help the Tribunal to settle a
complaint in accordance with section 27.

(2) The Tribunal may, if it thinks it desirable to do so after considering
any documents given to it, by notice in writing given to:
(@) each party to the complaint; and
(b) any other person:

(i) who, inthe Tribunal’s opinion, islikely to be able to
provide information relevant to the settlement of the
complaint; or

(if) whose presence at the conference would, in the
Tribunal’ s opinion, be likely to be conducive to settling
the complaint;

require the party or other person to attend a conciliation
conference.

(3) The notice must aso fix the date, time and place for the
conference.

(4) If the complainant fails to attend the conference, the Tribunal may
deal with the complaint asiif it had been withdrawn by the
complainant under section 21.
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(5) A person, other than the complainant, commits an offenceif he or
she does not attend a conference when required to do so under this
section.

Penalty: 30 penalty units or imprisonment for 6 months.

(6) If aparty attending a conferenceis not proficient in English, the
Tribunal may recommend that communication with the party at the
conference proceed through an interpreter.

(7) The Tribunal isto formulate in writing, and make available to the
public in any way that it thinks appropriate, guidelinesindicating
the kinds of circumstances in which it would ordinarily require
persons to attend a conciliation conference.

29 Conferences may be conducted by telephone or other means of
communication

The Tribunal may determine that a conciliation conference isto be
conducted by:

(a) telephone; or
(b) closed-circuit television; or
(c) any other means of communication.

30 Statementsat conferenceto be privileged

(1) Atareview meeting in relation to the complaint, unless the parties
otherwise agree, evidence must not be given and statements must
not be made about any word spoken or act done at a conciliation
conference if the word or act related to a question to be determined
by the Tribunal.

31 Tribunal toimplement settlements

() If:
(@) aconciliation conferenceis held; and

(b) at or after the conference, the parties agree as to the terms of
a settlement of the complaint that would be acceptable to the
parties; and

(c) theterms of the agreement are put in writing signed by or for
the parties and lodged with the Tribunal;
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the Tribuna must treat the complaint as withdrawn under
section 21.

(2) The Tribunal may give details of a settlement to the Regulator that
it thinks may require investigation by the Regulator.
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Part 6—Review of decisions or conduct complained
of

Division 1—Preliminary procedures

32 Arrangementsfor review meetings

(1) If the Tribunal hastried to settle a complaint by conciliation under
Part 5 but has not been successful, the Tribunal must fix the date,
time and place for areview mesting.

(2) The Tribunal must write to the parties inviting written submissions
by the date specified in the notice.

(3) The date specified for the meeting must be such asto allow a
reasonable period for the parties to make written submissions.
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Division 2—How the Tribunal informsitself about the
decision or conduct under review

33 Submissionsto Tribunal

A party to the review meeting may make written submissions to
the Tribunal for the purposes of the review meeting.

34 Tribunal meetings

(1) Subject to subsection (2), the Tribunal must conduct a review
meeting without oral submissions from the parties.

(2) The Tribunal may, if it thinks necessary, make an order allowing
the parties to make oral submissionsto the Tribunal at the review
meeting.

(3) If the Tribunal makes an order under subsection (2), the Tribunal
must give the parties written notice of the date, time and place
fixed for making the oral submissions.

(4) If aparty or the party’ s representative has advised the Tribunal that
the party does not intend to make oral submissions in accordance
with an order made under subsection (2), the Tribunal may conduct
the review meeting without oral submissions from the party.

(5) If aparty or the party’ s representative does not attend the review
meeting at the time fixed for the meeting, the Tribunal may
conduct the review meeting without oral submissions from the
party or the party’ s representative.

(6) If aparty attending the review meeting is not proficient in English,
the Tribunal may direct the use of an interpreter.

35 Tribunal may allow telephone and other submissions

The Tribunal may determine that oral submissionsto the Tribunal
by aparty or the party’ s representative may be made by:

(a) telephone; or

(b) closed-circuit television; or

(c) any other means of communication.
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Division 3—Thereview meeting

36 Meeting procedure

The Tribunal, in reviewing a decision or conduct:
(a) isnot bound by technicalities, legal forms or rules of
evidence; and
(b) isto act as speedily as proper consideration of the review
alows, having regard to:
(i) the objectiveslaid down by section 11; and

(i) if the complaint relatesto a fund—the interests of all the
members of the fund; and

(c) may informitself of any matter relevant to the review in any
way it thinks appropriate.

37 Tribunal powers—complaintsunder section 14

(1) For the purpose of reviewing a decision of the trustee of afund that
is the subject of a complaint under section 14:
(a) the Tribunal has all the powers, obligations and discretions
that are conferred on the trustee; and
(b) subject to subsection (6), must make a determination in
accordance with subsection (3).

(2) If aninsurer or other decision-maker has been joined as a party to a
complaint under section 14:

(a) the Tribunal must, when reviewing the trustee’ s decision,
also review any decision of the insurer or other
decision-maker that is relevant to the complaint; and

(b) for that purpose, has all the powers, obligations and
discretions that are conferred on the insurer or other
decision-maker; and

(c) subject to subsection (6), must make adetermination in
accordance with subsection (3).

(3) Onreviewing the decision of atrustee, insurer or other
decision-maker that is the subject of, or relevant to, a complaint
under section 14, the Tribunal must make a determination in
writing:
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(a) affirming the decision; or

(b) remitting the matter to which the decision relates to the
trustee, insurer or other decision-maker for reconsideration in
accordance with the directions of the Tribunal; or

(c) varying the decision; or
(d) setting aside the decision and substituting a decision for the
decision so set aside.

(4) The Tribunal may only exercise its determination-making power
under subsection (3) for the purpose of placing the complainant as
nearly as practicable in such a position that the unfairness,
unreasonableness, or both, that the Tribunal has determined to exist
in relation to the trustee’ s decision that is the subject of the
complaint no longer exists.

(5) The Tribunal must not do anything under subsection (3) that would
be contrary to law, to the governing rules of the fund concerned
and, if acontract of insurance between an insurer and trustee is
involved, to the terms of the contract.

(6) The Tribunal must affirm adecision referred to under
subsection (3) if it is satisfied that the decision, in its operation in
relation to:
(@) the complainant; and
(b) so far as concerns a complaint regarding the payment of a
death benefit—any person (other than the complainant, a
trustee, insurer or decision-maker) who:

(i) has become a party to the complaint; and

(if) hasaninterest in the death benefit or claimsto be, or to
be entitled to benefits through, a person having an
interest in the death benefit;

was fair and reasonabl e in the circumstances.

37A Tribunal powers—complaintsunder section 14A

(1) For the purpose of reviewing the decision of atrustee that isthe
subject of acomplaint under section 14A:
(@) the Tribunal has all the powers, obligations and discretions
that are conferred on the trustee; and
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(b) subject to subsection (7), must make a determination in
relation to the trustee’ s decision in accordance with
subsection (2).

(2) On reviewing the decision of the trustee that is the subject of a
complaint under section 14A, the Tribunal must make a
determination in writing:

(a) affirming the decision; or

(b) remitting the matter to which the decision relates to the
trustee for reconsideration in accordance with the Tribuna’s
directions; or

(c) varying the decision; or

(d) setting aside the decision and substituting a decision for the
decision so set aside.

(3) If aninsurer has been joined as a party to a complaint under
section 14A, the determination of the Tribunal must also, so far as
concerns the life policy covering the person to whom the complaint
relates, either:

(@) doall or any of the following:
(i) set aside the whole or a part of the policy inits
application to the complainant;

(if) vary the terms of the policy in their application to the
complainant;

(iif) require any party to the policy to repay all money or
particular money received under the policy, together
with interest worked out in the manner prescribed in the
regulations; or

(b) declarethat, in al the circumstances of the case, action of a
kind referred to in paragraph (@) is not appropriate.

(4) Onreviewing adecision of the trustee that is the subject of a
complaint under section 14A, the Tribunal may do all or any of the
following:

(&) cance the complainant’s membership of the fund to which
the complaint relates or of any sub-plan of the fund,;

(b) vary the governing rules of the fund in their application to the
complainant;

(c) require one or both of the complainant and the trustee to
repay al or any money received in relation to the fund
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together with interest worked out in the manner prescribed in
the regulations.

(5) The Tribunal may only exercise its powers in subsections (2), (3)
and (4) for the purpose of placing the complainant as nearly as
practicable in such a position that the unfairness, unreasonableness,
or both, that the Tribunal has determined to exist in relation to the
trustee' s decision that is the subject of the complaint under
section 14A no longer exists.

(6) The Tribunal must not do anything under subsection (2) that would
be contrary to law or, subject to paragraph (4)(b), to the governing
rules of the fund.

(7) The Tribunal must:
(a) affirm adecision mentioned in subsection (2); and
(b) if aninsurer has been joined as a party to the complaint
relating to the decision—make a declaration under
paragraph (3)(b);
if it is satisfied that the decision, in its operation in relation to the
complainant, was fair and reasonable in al the circumstances.

37B Tribunal powers—complaintsunder section 15A

(1) For the purpose of reviewing the conduct of an insurer, or of a
representative of an insurer, that is the subject of a complaint under
section 15A concerning the sale of an annuity policy:

() the Tribunal has all the powers, obligations and discretions
that are conferred on the insurer; and

(b) subject to subsection (4), must make a determination in
accordance with subsection (2).

(2) On reviewing the conduct of an insurer, or of arepresentative of an
insurer that is the subject of a complaint under section 15A, the
Tribunal must make a determination in writing, so far as concerns
the annuity policy to which the complaint relates, either:

(@) doing al or any of the following:
(i) setting aside the whole or a part of the policy inits
application to the complainant;
(ii) varying the terms of the policy in their application to the
complainant;
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(i) requiring any party to the policy to repay all money or
particular money received under the policy together
with interest worked out in a manner prescribed in the
regulations; or

(b) declaring that, in all the circumstances of the case, action of a
kind referred to in paragraph (a) is not appropriate.

(3) The Tribunal may only exercise its determination-making power
under subsection (2) for the purpose of placing the complainant as
nearly as practicable in such a position that the unfairness,
unreasonabl eness, or both, that the Tribunal has determined to exist
in relation to the conduct of the insurer, or of arepresentative of
the insurer that is the subject of the complaint no longer exists.

(4) The Tribunal must not make a determination under subsection (2)
to take action of akind referred to in paragraph (2)(a) in respect of
acomplaint under section 15A concerning the conduct of an
insurer or of arepresentative of an insurer, if the Tribunal is of the
view that the conduct of the insurer, or of theinsurer’s
representative, was fair and reasonable in all the circumstances.

37C Tribunal powers—complaints under section 15B

(1) For the purpose of reviewing the decision of an insurer under an
annuity policy where that decision is the subject of a complaint
under section 15B:

() the Tribunal has all of the powers, obligations and discretions
that are conferred on the insurer; and

(b) subject to subsection (5), must make a determination in
accordance with subsection (2).

(2) On reviewing adecision of an insurer under an annuity policy that
is subject to a complaint under section 15B, the Tribunal must
make a determination in writing:

(a) affirming the decision; or

(b) remitting the matter to which the decision relatesto the
insurer for reconsideration in accordance with the directions
of the Tribunal; or

(c) varying the decision; or

(d) setting aside the decision and substituting a decision for the
decision so set aside.
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(3) The Tribunal may only exercise its determination-making power
under subsection (2) for the purpose of placing the complainant as
nearly as practicable in such a position that the unfairness,
unreasonableness, or both, that the Tribunal has determined to exist
in relation to the conduct of the insurer, or of arepresentative of
the insurer, that is the subject of the complaint no longer exists.

(4) The Tribunal must not do anything under subsection (2) that would
be contrary to law or to the provisions of the annuity policy.

(5) The Tribunal must affirm adecision referred to in subsection (2) if
itis satisfied that the decision, in its operation in relation to:
(&) the complainant; and
(b) sofar as concerns a complaint regarding the payment of a
death benefit—any person (other than the complainant,
insurer or atrustee) who:

(i) has become aparty to the complaint; and

(ii) hasaninterest in the death benefit or claimsto be, or to
be entitled to benefits through, a person having an
interest in the death benefit;

was fair and reasonable in all the circumstances.

37CA Tribunal powers: complaint under section 15CA

(1) For the purpose of reviewing a decision of a superannuation
provider that is the subject of acomplaint under section 15CA;

(a) the Tribunal has all the powers, obligations and discretions
that are conferred on the superannuation provider; and

(b) subject to subsection (4), must make a determination in
accordance with subsection (2).

(2) Onreviewing the decision, the Tribunal must make a determination
inwriting:

(@) affirming the decision; or

(b) remitting the matter to which the decision relates to the
superannuation provider for reconsideration in accordance
with the Tribunal’ s directions; or

(c) varying the decision; or

(d) setting aside the decision and substituting a decision for the
decision so set aside.
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(3) The Tribuna may only exercise its determination-making power
under subsection (2) for the purpose of placing the complainant as
nearly as practicable in such a position that the unfairness,
unreasonableness, or both, that the Tribunal has determined to exist
in relation to the superannuation provider’s decision to which the
complaint relates no longer exists.

(4) The Tribunal must not do anything under subsection (2) that would
be contrary to law.

(5) The Tribunal must affirm adecision referred to in subsection (2) if
itis satisfied that the decision, in its operation in relation to the
complainant, was fair and reasonable in al the circumstances.

37D Tribunal powers—complaints under section 15E

(1) For the purpose of reviewing the conduct of an RSA provider, or of
arepresentative of an RSA provider, that is the subject of a
complaint under section 15E concerning the opening of an RSA:

(a) the Tribuna has all the powers, obligations and discretions
that are conferred on the RSA provider; and

(b) subject to subsection (4), must make a determination in
accordance with subsection (3).

(2) If aninsurer has been joined as a party to a complaint under
section 15E:

() the Tribunal must, when reviewing the RSA provider’s
conduct, also review any conduct of theinsurer that is
relevant to the complaint; and

(b) for that purpose, has all the powers, abligations and
discretions that are conferred on the insurer; and

(c) must make a determination in accordance with
subsection (5).

(3) On reviewing the conduct of an RSA provider, or arepresentative
of an RSA provider, that is the subject of acomplaint under
section 15E, the Tribunal must make a determination in writing, so
far as concerns the RSA to which the complaint relates, either:

(a) doing al or any of the following:

(i) setting aside the whole or a part of the terms and
conditions of the RSA in their application to the
complainant;
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(if) varying the terms and conditions of the RSA in their
application to the complainant;

(iii) requiring any party to the RSA to repay all money or
particular money received under the RSA;

(iv) requiring any party to the RSA to pay any additional
interest, worked out in a manner prescribed in the
regulations; or

(b) declaring that, in all the circumstances of the case, action of a
kind referred to in paragraph (a) is not appropriate.

(4) The Tribunal must not make a determination under subsection (3)
to take action of akind referred to in paragraph (3)(a) in respect of
a complaint under section 15E concerning the conduct of an RSA
provider, or of arepresentative of an RSA provider, if the Tribunal
is of the view that the conduct of the RSA provider, or of the
representative, was fair and reasonable in all the circumstances.

(5) On reviewing the conduct of an insurer, or arepresentative of an
insurer, that has been joined as a party to a complaint under
section 15E, the Tribunal must make a determination in writing, so
far as concerns the contract of insurance to which the complaint
relates, either:

(a) doing al or any of the following:
(i) setting aside the whole or a part of the terms and
conditions of the contract of insurance in their
application to the complainant;

(ii) varying the terms and conditions of the contract of
insurance in their application to the complainant;

(i) requiring any party to the contract of insurance to repay
all money or particular money received under the
contract;

(iv) requiring any party to the contract of insurance to pay
any additional interest, worked out in a manner
prescribed in the regulations; or

(b) declaring that, in all the circumstances of the case, action of a
kind referred to in paragraph (a) is not appropriate.

(6) The Tribunal may only exercise its determination-making power
under paragraph (3)(a) or (5)(a) for the purpose of placing the
complainant as nearly as practicable in such a position that the
unfairness, unreasonableness or both, that the Tribunal has
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determined to exist in relation to the conduct that is the subject of
the complaint, no longer exists.

37E Tribunal powers—complaintsunder section 15F

(1) For the purpose of reviewing the decision of an RSA provider in
relation to an RSA where that decision is the subject of a complaint
under section 15F:

(a) the Tribunal has all of the powers, obligations and discretions
that are conferred on the RSA provider; and

(b) subject to subsection (6), must make a determination in
accordance with subsection (3).

(2) If aninsurer or other person has been joined as a party to a
complaint under section 15F:
(@) the Tribunal must, when reviewing the RSA provider's
decision, also review any decision of the insurer or other
person that is relevant to the complaint; and

(b) for that purpose, has all the powers, obligations and
discretions that are conferred on the insurer or other person;
and

(c) subject to subsection (6), must make adetermination in
accordance with subsection (3).

(3) Onreviewing adecision of an RSA provider, insurer or other
person that is the subject of, or relevant to, a complaint under
section 15F, the Tribunal must make a determination in writing:

(a) affirming the decision; or

(b) remitting the matter to which the decision relates to the RSA
provider, insurer or other person for reconsideration in
accordance with the directions of the Tribunal; or

(c) varying the decision; or

(d) setting aside the decision and substituting a decision for the
decision so set aside.

(4) The Tribuna may only exercise its determination-making power
under subsection (3) for the purpose of placing the complainant as
nearly as practicable in such a position that the unfairness,
unreasonableness or both, that the Tribunal has determined to exist
in relation to the RSA provider’s decision that is the subject of the
complaint, no longer exists.
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(5) The Tribunal must not do anything under subsection (3) that would
be contrary to law or to the terms and conditions of the RSA or the
contract of insurance.

(6) The Tribunal must affirm a decision referred to in subsection (3) if
it satisfied that the decision, in its operation in relation to:
(a) the complainant; and
(b) sofar as concerns acomplaint regarding a payment of a
death benefit—any person (other than the complainant or
RSA provider) who:
(i) has become party to the complaint; and
(ii) hasaninterest in the death benefit or claimsto be
entitled to benefits through a person having an interest
in the death benefit;
was fair and reasonable in all the circumstances.

37F Tribunal powers—complaints under section 15H

(1) For the purpose of reviewing the conduct of an insurer, or of a
representative of an insurer, that is the subject of a complaint under
section 15H concerning the entry into a contract of insurancein
connection with an RSA:

(a) the Tribuna has all the powers, obligations and discretions
that are conferred on the insurer; and

(b) subject to subsection (4), must make a determination in
accordance with subsection (3).

(2) If an RSA provider has been joined as a party to a complaint under
section 15H:

(@) the Tribunal must, when reviewing the insurer’ s conduct,
also review any conduct of the RSA provider that is relevant
to the complaint; and

(b) for that purpose, has all the powers, abligations and
discretions that are conferred on the RSA provider; and

(c) must make a determination in accordance with
subsection (5).

(3) On reviewing the conduct of an insurer, or arepresentative of an
insurer, that is the subject of a complaint under section 15H, the
Tribunal must make a determination in writing, so far as concerns
the contract of insurance to which the complaint relates, either:
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(a) doing al or any of the following:

(i) setting aside the whole or a part of the terms and
conditions of the contract of insurance in their
application to the complainant;

(ii) varying the terms and conditions of the contract of
insurance in their application to the complainant;

(i) requiring any party to the contract of insurance to repay
al money or particular money received under the
contract;

(iv) requiring any party to the contract of insurance to pay
any additional interest, worked out in a manner
prescribed in the regulations; or

(b) declaring that, in all the circumstances of the case, action of a
kind referred to in paragraph (a) is not appropriate.

(4) The Tribuna must not make a determination under subsection (3)
to take action of akind referred to in paragraph (3)(a) in respect of
acomplaint under section 15H concerning the conduct of an
insurer, or of arepresentative of an insurer, if the Tribunal is of the
view that the conduct of the insurer, or of the representative, was
fair and reasonable in all the circumstances.

(5) Onreviewing the conduct of an RSA provider, or arepresentative
of an RSA provider, that isjoined as a party to a complaint under
section 15H, the Tribunal must make a determination in writing, so
far as concerns the RSA to which the complaint relates, either:

(@) doing al or any of the following:

(i) setting aside the whole or a part of the terms and
conditions of the RSA in their application to the
complainant;

(if) varying the terms and conditions of the RSA in their
application to the complainant;

(i) requiring any party to the RSA to repay all money or
particular money received under the RSA;

(iv) requiring any party to the RSA to pay any additional
interest, worked out in a manner prescribed in the
regulations; or

(b) declaring that, in all the circumstances of the case, action of a
kind referred to in paragraph (@) is not appropriate.
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(6) The Tribunal may only exercise its determination-making power
under paragraph (3)(a) or (5)(a) for the purpose of placing the
complainant as nearly as practicable in such a position that the
unfairness, unreasonableness or both, that the Tribunal has
determined to exist in relation to the conduct that is the subject of
the complaint, no longer exists.

37G Tribunal powers—complaints under section 15J

(1) For the purpose of reviewing the decision of an insurer in relation
to a contract of insurance entered in connection with an RSA
where that decision is the subject of a complaint under section 15J;

(a) the Tribunal has all of the powers, obligations and discretions
that are conferred on the insurer; and

(b) subject to subsection (6), must make a determination in
accordance with subsection (3).

(2) If an RSA provider or another person has been joined as a party to
a complaint under section 15J:

(a) the Tribunal must, when reviewing the insurer’ s decision,
also review any decision of the RSA provider or other person
that is relevant to the complaint; and

(b) for that purpose, has all the powers, obligations and
discretions that are conferred on the RSA provider or other
person; and

(c) subject to subsection (6), must make adetermination in
accordance with subsection (3).

(3) Onreviewing adecision of aninsurer, RSA provider or other
person that is the subject of, or relevant to, a complaint under
section 15J, the Tribunal must make a determination in writing:

(@) affirming the decision; or

(b) remitting the matter to which the decision relates to the
insurer, RSA provider or other person for reconsideration in
accordance with the directions of the Tribunal; or

(c) varying the decision; or

(d) setting aside the decision and substituting a decision for the
decision so set aside.

(4) The Tribuna may only exercise its determination-making power
under subsection (3) for the purpose of placing the complainant as
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nearly as practicable in such aposition that the unfairness,
unreasonableness or both, that the Tribunal has determined to exist
in relation to the insurer’ s decision that is the subject of the
complaint, no longer exists.

(5) The Tribunal must not do anything under subsection (3) that would
be contrary to law or to the terms and conditions of the contract of
insurance or the RSA.

(6) The Tribunal must affirm a decision referred to in subsection (3) if
it is satisfied that the decision, in its operation in relation to:
(a) the complainant; and
(b) sofar as concerns acomplaint regarding a payment of a
death benefit—any person (other than the complainant or
insurer) who:

(i) has become party to the complaint; and

(ii) hasaninterest in the death benefit or claimsto be
entitled to benefits through a person having an interest
in the death benefit;

was fair and reasonable in al the circumstances.
38 Meeting to beprivate
(1) A review meeting of the Tribunal isto bein private.

(2) The Tribunal may give directions as to the persons who may be
present at any review meeting.

(3) The Tribunal may give directions prohibiting or restricting the
disclosure of documents or information relating to areview
meeting.

(4) Ingiving directions, the Tribunal must have regard to the wishes of
the parties in relation to the complaint and the need to protect their
privacy.

(5) Directions may be madein writing or orally.

(6) A person must not refuse or fail to comply with adirection of the
Tribunal.

Penalty: 30 penalty units.
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39 Reference of questions of law to Federal Court

(1) The Tribunal may, on its own initiative or on the request of a party,
refer a question of law arising in relation to a complaint to the
Federal Court for decision.

(2) The Federa Court hasjurisdiction to hear and determine a question
of law referred to it under this section.

(3) If aquestion of law in relation to a complaint has been so referred
to the Federal Court, the Tribunal must not:
(&) make a determination to which the question is relevant while
the reference is pending; or
(b) do anything that is inconsistent with the opinion of the
Federal Court on the question.

40 Tribunal to give reasons

The Tribunal must give written reasons for its determination.

41 Operation of determination

(1) Subject to subsection (2), a determination of the Tribunal comes
into operation immediately upon the making of the determination.

(2) The Tribunal may specify in a determination that the determination
is not to come into operation until alater date specified in the
determination and, if alater date is so specified, the determination
comes into operation on that date.

(3) A decision of atrustee, insurer, RSA provider or other
decision-maker as varied by the Tribunal, or a decision made by
the Tribunal in substitution for adecision of atrustee, insurer, RSA
provider or other decision-maker:

(a) is, for al purposes (other than the making of a complaint
about the decision) taken to be a decision of atrustee,
insurer, RSA provider or other decision-maker concerned;
and

(b) on the coming into operation of the determination by the
Tribunal, unless the Tribunal otherwise orders, has effect,
and is taken to have had effect, on and from the day on which
the original decision has or had effect.
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Division 4—Other procedural matters

42 Adjournment of review meetings

The Tribunal may adjourn areview meeting from time to time.

43 Evidence of deter mination

Without prejudice to any other method available by law for the
proof of determinations of the Tribunal, a document purporting to
be a copy of such a determination, and purporting to be certified by
the Tribunal Chairperson or Deputy Chairperson to be atrue copy
of the determination, is, in any proceeding, prima facie evidence of
the determination.
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Division

5—Notification of deter mination and appeal
rights

44 Notification of determination

(D

)

(2A)

(2B)

©)

If the Tribunal determines areview, the Tribunal must cause a
copy of its determination and of the reasons for the determination,
to be given to each party to the complaint.

If the determination was made as aresult of a section 14 complaint,
the Tribunal may direct the trustee to inform:

(@) if the Tribunal’s determination was in relation to a particular
member or a particular former member of a superannuation
fund—all or any of the other members or al or any of the
former members of the superannuation fund; or

(b) if the Tribunal’s determination was in relation to a particular
beneficiary or a particular former beneficiary of an approved
deposit fund—all or any of the other beneficiaries or all or
any of the former beneficiaries of the approved deposit fund;

of the Tribunal’ s determination.

If the determination was made as aresult of a section 15E or 15F
complaint, the Tribunal may direct the RSA provider to inform, if
the Tribunal’ s determination was in relation to a particular holder
of an RSA—all or any of the other holders of RSAs provided by
the RSA provider of the Tribunal’ s determination.

If the determination was made as a result of a section 15H or 15J
complaint, the Tribunal may direct the insurer to inform, if the
Tribunal’ s determination was in relation to a particular holder of an
RSA—all or any of the other parties to contracts of insurance
entered into with the insurer in connection with the provision of
RSAs of the Tribunal’ s determination.

A trustee, RSA provider or insurer must not intentionally or
recklessly refuse or fail to comply with adirection of the Tribunal.

Penalty: 30 penalty units.
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45 Notification of appeal rights

If the Tribunal determines areview, the Tribunal must give each
party awritten notice that includes a statement to the effect that, if
the party is dissatisfied with the decision of the Tribunal on a
question of law, the party may appeal to the Federal Court under
section 46.
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Part 7—Appeals

46 Appealsto Federal Court of Australia from determinations of the
Tribunal

(1) A party may appeal to the Federal Court, on a question of law,
from the determination of the Tribunal.

(2) An appeal by aperson under subsection (1) isto be ingtituted:

(a) not later than the 28th day after the day on which a copy of
the determination of the Tribunal is given to the person or
within such further period as the Federal Court (whether
before or after the end of that day) allows; and

(b) in accordance with rules of court made under the Federal
Court of Australia Act 1976.

(3) The Federa Court isto hear and determine the appeal and may
make such order asit thinks appropriate.

(4) Without limiting by implication the generality of subsection (3),
the orders that may be made by the Federal Court on an appeal
include an order affirming or setting aside the determination of the
Tribunal and an order remitting the matter to be determined again
by the Tribunal in accordance with the directions of the Court.

(5) The Federal Court must not make an order awarding costs against a
complainant if the complainant does not defend an appeal
ingtituted by another party to the complaint.

47 Operation and implementation of a determination that is subject
to appeal

(1) Subject to this section, the institution of an appeal to the Federal
Court from a determination of the Tribunal does not affect the
operation of the determination or prevent the taking of action to
implement the determination.

(2) If:
(a) an apped isbrought to the Federal Court from a
determination of the Tribunal; and
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(b) the Tribunal’s determination was made as aresult of a

complaint under section 14;
the Court or a Judge of the Court may make such order or orders
staying or otherwise affecting the operation or implementation of
either or both of the following:

(c) the determination of the Tribunal or a part of that
determination;

(d) thewhole or part of the trustee’ s decision that is complained
of or of adecision of an insurer or other decision-maker who
isaparty to the complaint;

as the Court thinks appropriate to secure the effectiveness of the
hearing and determination of the appeal.

(2A) If:
(a) an apped is brought to the Federal Court from a
determination of the Tribunal; and
(b) the Tribunal’s determination was made as aresult of a
complaint under section 14A, 15A, 15E or 15H;
the Court or a Judge of the Court may make such order or orders
staying or otherwise affecting the operation or implementation of
the determination as the Court or Judge thinks appropriate to
secure the effectiveness of the hearing and determination of the
appeal.

(2B) If:
(@) an appeal is brought to the Federal Court from a
determination of the Tribunal; and
(b) the Tribunal’s determination was made as aresult of a
complaint under section 15B, 15F or 15J;
the Court or a Judge of the Court may make such order or orders
staying or otherwise affecting the operation or implementation of
either or both of the following:
(c) the determination of the Tribunal or a part of that
determination;
(d) thewhole or part of the insurer’s or RSA provider’'s decision
that is complained of;
as the Court thinks appropriate to secure the effectiveness of the
hearing and determination of the appeal.
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(2C) If:
(a) an apped is brought to the Federal Court from a
determination of the Tribunal; and
(b) the Tribunal’s determination was made as aresult of a
complaint under section 15CA;
the Court or a Judge of the Court may make such order or orders
preventing the Commissioner of Taxation from taking any action
on the basis of an amount:
(c) setoutin the statement referred to in that section as affected
by the Tribunal’ s determination; or
(d) set out in the statement referred to in that section under the
decision that is complained of;
as the Court thinks appropriate to secure the effectiveness of the
hearing and determination of the appeal.

(3) If anorder isin force under subsection (2), (2A), (2B) or (2C)
(including an order that has previously been varied on one or more
occasions under this subsection), the Court or a Judge of the Court
may make an order varying or revoking the first-mentioned order.

(4) Anorder in force under subsection (2), (2A), (2B) or (2C)
(including an order that has previously been varied on one or more
occasions under subsection (3)):

(a) issubject to such conditions as are specified in the order; and
(b) has effect until:

(i) if aperiod for the operation of the order is specified in
the order—the end of that period or, if adecisionis
given on the appeal before the end of that period, the
giving of the decision; or

(i) if no period is so specified—the giving of adecision on
the appeal.

48 Sending of documentsto, and disclosur e of documents by, the
Federal Court

If an appeal isinstituted in the Federal Court:
(@) the Tribunal must send to the Court all documents that were
before the Tribunal in connection with the consideration of
the matter to which the appeal relates; and
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(b) at the conclusion of the proceeding before the Court in
relation to the appeal, the Court must return the documents to
the Tribunal.
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Part 8—Administrative provisions

Division 1—Administrative provisionsrelating to Tribunal
Chairperson and Deputy Chair person

49 Termsand conditions of appointment

(1) The Tribunal Chairperson and Deputy Chairperson hold office,
subject to this Division, for such periods, not exceeding 5 years, as
are specified in their respective instruments of appointment.

(2) The Tribunal Chairperson and Deputy Chairperson hold office on
such terms and conditions (if any) in respect of matters not
provided for by this Division as are determined by the
Governor-General.

50 Remuneration and allowances

(1) Subject to the Remuneration Tribunal Act 1973, the Tribunal
Chairperson and Deputy Chairperson are respectively to be paid:
(a) such remuneration asis determined by the Remuneration
Tribuna; and
(b) such alowances as are prescribed.

(2) If thereisno determination in force, the Tribunal Chairperson and
Deputy Chairperson are respectively to be paid such remuneration
asis prescribed.

51 Leave of absence

(1) The Tribunal Chairperson and Deputy Chairperson have
respectively such recreation leave entitlements as are determined
by the Remuneration Tribunal.

(2) The Minister may grant the Tribunal Chairperson or Deputy
Chairperson leave of absence, other than recreation leave, on such
terms and conditions as to remuneration or otherwise as the
Minister determines.
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52 Resignation

The Tribunal Chairperson or Deputy Chairperson may resign from
office by delivering to the Governor-General a signed notice of
resignation.

53 Termination of appointment

(1) The Governor-General may terminate the appointment of the
Tribunal Chairperson or Deputy Chairperson for misbehaviour or
physical or mental incapacity.

(2) The Governor-General must terminate the appointment of the
Tribunal Chairperson or Deputy Chairperson if that person:

(a) becomes bankrupt, appliesto take the benefit of any law for
the relief of bankrupt or insolvent debtors, compounds with
creditors or makes an assignment of remuneration for their
benefit; or

(b) isabsent from duty, except on leave of absence, for 14
consecutive days or for 28 daysin any 12 months; or

(c) becomes:

(i) adirector or employee of aconstitutional corporation of
akind referred to in paragraph 8(2)(b); or
(ii) atrustee of afund; or
(iii) adirector or employee of an RSA provider; or
(iv) adirector or employee of aninsurer; or

(d) engagesin paid employment outside the duties of the office
without the approval of the Minister; or

(e) contravenes subsection 10(1) without reasonable excuse.

54 Acting Tribunal Chairperson or Deputy Chairperson

(1) The Minister may appoint a person who is eligible to be appointed
as Tribunal Chairperson to act as Tribunal Chairperson:
(a) during avacancy in the office of Tribunal Chairperson
(whether or not an appointment has previously been made to
the office); or

(b) during any period, or during al periods, when the Tribunal
Chairperson is absent from duty or from Australiaor is, for
any other reason, unable to perform the duties of the office of
Tribunal Chairperson.
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(1A)

)

(2A)

©)

The Minister may appoint a person who is eligible to be appointed
as Tribunal Deputy Chairperson to act as Tribunal Deputy
Chairperson:

(a) during avacancy in the office of Tribunal Deputy
Chairperson (whether or not an appointment has previously
been made to the office); or

(b) during any period or during all periods when the Tribunal
Deputy Chairperson is absent from duty or from Australia or
is, for any other reason, unable to perform the duties of the
office of Tribunal Deputy Chairperson.

The Minister may appoint a person who is eligible to be appointed
as Tribunal Chairperson to act as Tribunal Chairperson in relation
to aparticular complaint where the Tribunal Chairperson has given
anotice under subsection 10(1).

The Minister may appoint a person who is eligible to be appointed
as Tribunal Deputy Chairperson to act as Tribunal Deputy
Chairperson in relation to a particular complaint if the Tribunal
Deputy Chairperson has given a notice under subsection 10(1).

Anything done by or in relation to a person purporting to act under
subsection (1), (1A), (2) or (2A) is not invalid on the ground that:
(a) the occasion for the person’ s appointment has not arisen; or
(b) thereisadefect or irregularity in connection with the
person’ s appointment; or
(c) the person’s appointment had ceased to have effect; or

(d) the occasion for the person to act had not arisen or had
ceased.
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Division 2—Administrative provisionsrelating to other
Tribunal members

55 Termsand conditions of appointment

(1) A Tribunal member, other than the Tribunal Chairperson or Deputy
Chairperson, holds office, subject to this Division, for such period,
not exceeding 5 years, asis specified in the instrument of
appointment.

(2) A Tribunal member, other than the Tribunal Chairperson or Deputy
Chairperson, holds office on such terms and conditions (if any) in
respect of matters not provided for by this Division as are
determined by the Minister.

56 Remuneration and allowances

(1) Each Tribunal member, other than the Tribunal Chairperson or
Deputy Chairperson, who together with either or both of those
persons, constitutes the Tribunal in relation to a complaint, isto be
paid, in respect of performing functionsin respect of that
complaint, such fees and allowances as are determined by the
Remuneration Tribunal.

(2) If no determination isin force, the Tribuna members are to be paid
such fees and allowances as are prescribed.

(3) Thissection has effect subject to the Remuneration Tribunal Act
1973.

57 Resignation

A Tribunal member, other than the Tribunal Chairperson or Deputy
Chairperson, may resign from office by delivering to the Minister a
signed notice of resignation.

58 Termination of appointment

(1) The Minister may terminate the appointment of a Tribunal
member, other than the Tribunal Chairperson or Deputy
Chairperson, for misbehaviour or physical or mental incapacity.
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(2) The Minister must terminate the appointment of a Tribunal
member, other than the Tribunal Chairperson or Deputy
Chairperson, if the member:

() becomes bankrupt, appliesto take the benefit of any law for
the relief of bankrupt or insolvent debtors, compounds with
creditors or makes an assignment of remuneration for their
benefit; or

(b) contravenes subsection 10(3) without reasonable excuse.
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59 Certain powersof the Tribunal to be exercised by Tribunal
Chairperson or staff member

(1) Despite subsection 9(1), the powers of the Tribunal under
paragraphs 12(1)(a) and 18(1)(c), (d) or (e), (2)(c) or (d) and (3)(c),
(3A)(©), (BA)(d), (3A)(e), (3B)(c), (3B)(d) or (3B)(e), section 17A,
subsections 23(2) and (3), 25(1), (2) and (3) and 31(1) and
sections 13, 16, 17, 19, 22, 22A, 24, 24AA, 24A, 27, 28, 29 and 32
are to be exercised on behalf of the Tribunal by the Tribunal
Chairperson or Deputy Chairperson or by a member of the staff of
the Tribunal who is made available to the Tribunal under
subsection 62(2) and is authorised by the Tribunal Chairperson to
exercise the powers concerned.

(2) Despite subsection 9(1):

(a) the powers of the Tribunal under subsections 26(2), (2A),
(2AA), (2B), (2C), (3) and (4) and 31(2) and paragraph 48(a)
are to be exercised on behalf of the Tribunal by the Tribunal
Chairperson; and

(b) the powers of the Tribunal under subsections 34(2), (3) and
(6), 38(2) and (3) and 44(1) and sections 22A, 35 and 45 are
to be exercised on behalf of the Tribunal by the Tribunal
Chairperson or Deputy Chairperson.

60 Legal professional privilege

(1) Thissection appliesif:
(a) under section 25, a person requires alawyer:
(i) togiveinformation; or
(i) to produce a document; and

(b) giving the information would involve disclosing, or the
document contains, as the case may be, a privileged
communication made by, on behalf of or to the lawyer in his
or her capacity as alawyer.

(2) Thelawyer isentitled to refuse to comply with the requirement
unless:
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(a) if the person to whom, or by or on behalf of whom, the
communication was made is a body corporate that is under
administration or is being wound up—the administrator or
liquidator of the body; or

(b) otherwise—the person to whom, or by or on behalf of whom,
the communication was made;

consents to the lawyer complying with the requirement.

(3) If the lawyer so refuses, he or she must, as soon as practicable, give
to the Tribunal awritten notice setting out:

(@) if the lawyer knows the name and address of the person to
whom, or by or on behalf of whom, the communication was
made—that name and address; and

(b) if subparagraph (1)(a)(i) applies and the communication was
made in writing—sufficient particulars to identify the
document containing the communication; and

(c) if subparagraph (1)(a)(ii) applies—sufficient particulars to
identify the document, or the part of the document,
containing the communication.

(4) A person must not intentionally or recklessly refuse or fail to
comply with subsection (3).

Penalty: 30 penalty units.

61 Liability for damages

Neither a Tribunal member nor amember of the staff of ASIC who
is made available to the Tribunal under subsection 62(2) isliable to
an action or other proceeding for damages for or in relation to an
act done or omitted to be done in good faith in the performance or
purported performance of any function, or in the exercise or
purported exercise of any power, conferred by this Act.

62 Staff and facilities

(1) The staff required to assist the Tribunal in the performance of its
functions are to be persons engaged under the Public Service Act
1999.

(2) ASIC must make available to the Tribunal such staff and facilities
as are necessary or desirable to enable the Tribunal to perform its
functions.

Superannuation (Resolution of Complaints) Act 1993 85



Part 9 Miscellaneous

Section 63

63 Secrecy

(1) This section appliesto a person who is or has been:
(a) aTribunal member; or

(b) amember of the staff of ASIC who is made available to the
Tribunal under subsection 62(2).

(2) Subject to subsection (3), and to sections 64, 64A and 65, the
person must not directly or indirectly:

(@) make arecord of, or disclose to any person or court, any
information acquired by the first-mentioned person in
connection with a complaint made to the Tribunal under this
Act or the review under this Act of adecision or conduct in
respect of which such a complaint was made; or

(b) produce to any person or court a document so acquired.
Penalty: 10 penalty units.

(2A) Subsection (2) is an offence of strict liability.
Note: For strict liability, see section 6.1 of the Criminal Code.

(2B) Subsection (2) does not apply to the extent that the person makes
the record of the information, discloses the information, or
produces the document for the purposes of this Act.

Note: A defendant bears an evidential burden in relation to the mattersin
subsection (2B), see subsection 13.3(3) of the Criminal Code.

(3) Subsection (2) does not prohibit the Tribunal from disclosing
information or producing a document:
(a) toASIC; or
(aa) to APRA if requested by APRA to do so; or
(b) to aparticular party to the complaint if the person who
provided the information or document to the Tribunal
consents in writing to the disclosure or production.

(3A) Subsection (2) does not prohibit the Tribunal, or amember of the
ASIC s staff made available under subsection 62(2), from
disclosing, subject to subsection (3B):

(&) acomplaint or apart of acomplaint; or
(b) any information or material relating to that complaint or part
of acomplaint;
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to a complaint-handling body to which the Tribunal has decided to
refer the complaint, or that part of the complaint, under subsection
22A(2).

(3B) A member of the Tribunal, or amember of ASIC' s staff made
available under subsection 62(2), must not disclose to a particul ar
complaint-handling body:

(a) acomplaint or part of acomplaint; or
(b) information or material relating to a complaint or part of a
complaint;
that reveals personal information relating to an individual unless
the individual has consented in writing to the disclosure.

Penalty: Imprisonment for 2 years.

(4) Subsection (2) does not prevent the Tribunal from disclosing
information in away that does not enable the identification of the
parties to a complaint.

(5) Inthissection:

court includes any tribunal, authority or person having power to
require the production of documents or the answering of questions.

produce includes permit access to, and production has a
corresponding meaning.

64 Referenceby Tribunal Chairperson of contraventions of the law
or of the governing rules of afund to APRA or ASIC or
both

If, in connection with a complaint made to the Tribunal under this
Act, aTribunal member becomes aware that a contravention of any
law or of the governing rules of afund may have occurred, the
Tribuna member:

(@) if heor sheisnot the Tribunal Chairperson—must give
particulars of the contravention to the Tribunal Chairperson;
or

(b) if he or sheisthe Tribunal Chairperson:

(i) inthe case of acontravention of alaw that is
administered by APRA—must give particulars of the
contravention to APRA and, if he or she thinks it
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appropriate to do so, may also give particulars of the
contravention to ASIC; or

(ii) inany other case—must give particulars of the
contravention to ASIC and, if he or she thinksit
appropriate to do so, may aso give particulars of the
contravention to APRA.

64A Reference by Tribunal Chairperson of breaches of termsand
conditionsto APRA or ASIC or both

If, in connection with a complaint made to the Tribunal under this
Act, aTribunal member becomes aware of abreach in the terms
and conditions relating to an annuity policy, alife policy or an
RSA, the Tribunal member:

(@) if heor sheisnot the Tribunal Chairperson—must give
particulars of the breach to the Tribuna Chairperson; or

(b) if he or sheisthe Tribunal Chairperson—must do one of the
following:

(i) give particulars of the breach to APRA,;
(ii) give particulars of the breach to ASIC;
(iii) give particulars of the breach to both APRA and ASIC;
as he or she thinks appropriate.

65 Failureof aparty to a complaint to comply with a determination
or direction by the Tribunal

(1) If aTribunal member becomes aware that a party to a complaint
has refused or failed to give effect to a determination made by the
Tribunal, he or she must, as soon as practicable:

(a) if heor sheisaTribunal member other than the Tribunal
Chairperson—give particulars of the refusal or failure to the
Tribunal Chairperson; or

(b) if he or sheisthe Tribunal Chairperson—do one of the
following:

(i) give particulars of the refusal or failure to APRA;
(if) give particulars of therefusal or failureto ASIC;

(iii) give particulars of the refusal or failure to both APRA
and ASIC;

as he or she thinks appropriate.
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)

If the Tribunal remits a matter to a party to a complaint for
reconsideration in accordance with the directions of the Tribunal,
the party must reconsider the matter in accordance with those
directions as soon as practicable.

66 Conduct by directors, servantsand agents

(D

)

©)

(4)

©®)

If, in proceedings for an offence against this Act, it is necessary to
establish the state of mind of a body corporate in relation to
particular conduct, it is sufficient to show:

(a) that the conduct was engaged in by adirector, servant or
agent of the body corporate within the scope of hisor her
actual or apparent authority; and

(b) that the director, servant or agent had the state of mind.

Any conduct engaged in on behalf of abody corporate by a
director, servant or agent of the body corporate within the scope of
his or her actual or apparent authority istaken, for the purposes of
aprosecution for an offence against this Act, to have been engaged
in also by the body corporate unless the body corporate establishes
that it took reasonable precautions and exercised due diligence to
avoid the conduct.

If, in proceedings for an offence against this Act, it is necessary to
establish the state of mind of an individual in relation to particular
conduct, it is sufficient to show:

(a) that the conduct was engaged in by a servant or agent of the
individual within the scope of his or her actual or apparent
authority; and

(b) that the servant or agent had the state of mind.

Any conduct engaged in on behalf of an individual by a servant or
agent of theindividual within the scope of his or her actual or
apparent authority is taken, for the purposes of a prosecution for an
offence against this Act, to have been engaged in aso by the
individual unless the individual establishes that he or she took
reasonabl e precautions and exercised due diligence to avoid the
conduct.

A reference in subsection (1) or (3) to the state of mind of a person
includes areference to:
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(a) the knowledge, intention, opinion, belief or purpose of the
person; and

(b) the person’sreasons for the intention, opinion, belief or
purpose.

(6) A referencein this section to a director of abody corporate
includes a reference to a constituent member of, or to a member of
aboard or other group of persons administering or managing the
affairs of, abody corporate incorporated for a public purpose by a
law of the Commonweslth, of a State or of a Territory.

(7) A referencein this section to engaging in conduct includes a
reference to failing or refusing to engage in conduct.

(8) A referencein this section to an offence against this Act includes a
reference to an offence created by section 6 of the Crimes Act
1914, or section 11.1, 11.2, 11.2A, 11.4 or 11.5 of the Criminal
Code, being an offence that relates to this Act.

67 Annual report

(1) The Tribunal Chairperson must, on behalf of the Tribunal, within 3
months after each year ending on 30 June, give to the Minister a
report on the working of this Act during that year.

(2) The Minister must cause a copy of the report to be laid before each
House of the Parliament within 15 sitting days of that House after
the Minister receives the report.

68 Regulations

The Governor-General may make regulations prescribing matters:
() required or permitted by this Act to be prescribed; or

(b) necessary or convenient to be prescribed for carrying out or
giving effect to this Act.
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Table of Acts

Notes to the Superannuation (Resolution of

Complaints) Act 1993
Note 1

The Superannuation (Resolution of Complaints) Act 1993 as shown in this
compilation comprises Act No. 80, 1993 amended as indicated in the Tables

below.

Part 7A ceased to have effect on 13 September 1999 (see s. 48F and Gazette
1999, No. $423) and was repealed by Act No. 116, 2003 on 28 November 2003.

All relevant information pertaining to application, saving or transitional
provisions prior to 29 June 1998 is not included in this compilation. For

subsequent information see Table A.

Table of Acts

Act Number
and year

Date
of Assent

Date of
commencement

Application,
saving or
transitional
provisions

Superannuation (Resolution 80, 1993
of Complaints) Act 1993

Superannuation Industry 140, 1994
(Supervision) Legislation
Amendment Act 1994

30 Nov 1993

28 Nov 1994

1 July 1994

Div. 1 (s. 49) and
Div. 2 (ss. 50, 51)
of Part 3 (ss.
49-51): (a)

Div. 5 (ss. 12, 13),
Div. 12 (ss. 28-31)
and Div. 15 (ss.
36-39) of Part 2: 1
Dec 1993

Div. 7 (ss. 17, 18),
Div. 8 (ss. 19, 20),
Div. 11 (ss. 26, 27)
and Div. 17 (ss.
42, 43) of Part 2:
26 Dec 1994
Remainder: Royal
Assent

Ss. 50 and
52
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Table of Acts

Act Number Date Date of Application,
and year of Assent commencement saving or
transitional
provisions

Superannuation Industry 144, 1995 12 Dec 1995 Schedule 5 (items  Sch. 5
(Supervision) Legislation 1-7, (items 70,
Amendment Act 1995 10-12, 25-71, 76)

73-78, 95(a)—(c),
96(a), (b), 97—
102): Royal
Assent (b)
Schedule 5
(items 8, 9,
13-24, 72, 79-94,
95(d), 96(c)): 19
Apr 1996 (see
Gazette 1996,
No. GN15) (b)

as amended by

Statute Law Revision Act 63, 2002 3 July 2002 Schedule 2 —

2002 (item 30): (ba)

Retirement Savings 62, 1997 28 May 1997 2 June 1997 (see —
Accounts (Consequential s. 2 and Gazette
Amendments) Act 1997 1997, No. S202)

Superannuation 71, 1997 5 June 1997 5 June 1997 —
Contributions Tax
(Consequential
Amendments) Act 1997

Superannuation 191, 1997 7 Dec 1997 Schedule 7: Royal —
Contributions and Assent (c)

Termination Payments
Taxes Legislation
Amendment Act 1997

Financial Sector Reform 54,1998 29 June 1998 Schedule 17: Sch. 19
(Amendments and (Parts 1, 2): 1 July  (item 36)
Transitional Provisions) Act 1998 (d) [see Table
1998 Schedule 17 A]

(Part 3): (d) S. 2(17)

(am. by
24, 2000,
Sch. 11
[item 2])

as amended by

Financial Sector Reform 24,2000 3 Apr 2000 Schedule 11 —

(Amendments and (items 2, 3): (da)

Transitional Provisions)

Act (No. 1) 2000

Superannuation Legislation 118, 1998 11 Dec 1998 11 Dec 1998 —
Amendment (Resolution of
Complaints) Act 1998

Superannuation Legislation 38, 1999 31 May 1999 Schedule 3: Royal —
Amendment Act 1999 Assent (e)

Superannuation Legislation 121, 1999 8 Oct 1999 Schedule 2 Sch. 2
Amendment Act (No. 3) (items 38-40, (item
1999 42(3)): Royal 42(3)) [see

Assent (f) Table A]

92 Superannuation (Resolution of Complaints) Act 1993



Notes to the Superannuation (Resolution of Complaints) Act 1993

Table of Acts

Act Number Date Date of Application,
and year of Assent commencement saving or
transitional
provisions

Public Employment 146, 1999 11 Nov 1999 Schedule 1 —
(Consequential and (items 908, 909): 5
Transitional) Amendment Dec 1999 (see
Act 1999 Gazette 1999, No.

S584) (9)

Financial Sector Legislation 160, 2000 21 Dec 2000 Schedule 1 —
Amendment Act (No. 1) (item 21): Royal
2000 Assent

Remainder: 18
Jan 2001

Family Law Legislation 61, 2001 28 June 2001 28 Dec 2002 S. 4
Amendment S.5(as
(Superannuation) Act 2001 am. by 86,

2002,
Sch. 5
[item 10])
[see Table
Al

as amended by

Proceeds of Crime 86, 2002 11 Oct 2002 Ss. 1-3: Royal —

(Consequential Assent

Amendments and Remainder: 1 Jan

e i 2003 (see s. 2(1)
Z:;lnzsolt(l)c;nal Provisions) and Gazette 2002,
No. GN44)

Financial Services Reform 123, 2001 27 Sept 2001 Schedule 1 —
(Consequential Provisions) (item 346): 11 Mar
Act 2001 2002 (see Gazette

2001, No. GN42)
(h)

Treasury Legislation 146, 2001 1 Oct 2001 S. 4 and S. 4 [see
Amendment (Application of Schedule 1: 15 Table A]
Criminal Code) Act (No. 2) Dec 2001 (i)

2001

Statute Law Revision Act 63, 2002 3 July 2002 Schedule 1 —

2002 (items 31, 32): (j)

Superannuation 111, 2003 12 Nov 2003 12 Nov 2003 Sch. 1
(Government (item 25)
Co-contribution for Low [see Table
Income Earners) A]
(Consequential
Amendments) Act 2003

Financial Sector Legislation 116, 2003 27 Nov 2003 Schedule 7: 28 —
Amendment Act (No. 1) Nov 2003
2003

Statute Law Revision Act 8, 2007 15 Mar 2007 Schedule 4 —

2007 (item 31): Royal
Assent

Tax Laws Amendment 9, 2007 15 Mar 2007 Schedule 4 Sch. 4
(Simplified (items 9, 10, 16): (item 16)
Superannuation) Act 2007 Royal Assent [see Table

Al
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Act Number Date Date of Application,
and year of Assent commencement saving or
transitional
provisions
Crimes Legislation 4,2010 19 Feb 2010 Schedule 10 —
Amendment (Serious and (item 29): 20 Feb
Organised Crime) Act 2010
(No. 2) 2010
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Act Notes

@

(b)

Subsection 2(4) of the Superannuation Industry (Supervision) Legislation Amendment Act
1994 provides as follows:

(4) Divisions 1 and 2 of Part 3 commence, or are taken to have commenced, as the
case requires, immediately after the commencement of the Superannuation
(Resolution of Complaints) Act 1993.

The Superannuation (Resolution of Complaints) Act 1993 came into operation on 1 July 1994,

The Superannuation (Resolution of Complaints) Act 1993 was amended by Schedule 5
(items 1-102) only of the Superannuation Industry (Supervision) Legislation Amendment Act
1995, subsections 2(1) and (4) of which provide as follows:

(1) Sections 1, 2 and 3, subsection 4(1), section 5, Schedules 1 and 2, items 1, 6, 10,
2210 27, 30 to 33, 71 to 75 and 86 of Schedule 4 and items 1 to 7, 10 to 12, 25 to
71, 73 to 78, paragraphs (a), (b) and (c) of item 95, paragraphs (a) and (b) of
item 96 and items 97 to 102 of Schedule 5 commence on the day on which this Act
receives the Royal Assent.

(4) The remaining items of Schedule 5 commence on a day to be fixed by
Proclamation.

(ba) Subsection 2(1) (item 59) of the Statute Law Revision Act 2002 provides as follows:

Commencement information

Column 1 Column 2 Column 3
Provision(s) Commencement Date/Details

59. Schedule 2, Immediately after the time specified in the 12 December 1995
item 30 Superannuation Industry (Supervision) Legislation

Amendment Act 1995 for the commencement of
paragraph 102(b) of Schedule 5 to that Act

©

(d)

(da)

The Superannuation (Resolution of Complaints) Act 1993 was amended by Schedule 7 only
of the Superannuation Contributions and Termination Payments Taxes Legislation
Amendment Act 1997, subsection 2(1) of which provides as follows:

(1) Subject to this section, this Act commences on the day on which it receives the
Royal Assent.

The Superannuation (Resolution of Complaints) Act 1993 was amended by Schedule 17 only
of the Financial Sector Reform (Amendments and Transitional Provisions) Act 1998,
subsections 2(2)(0) and (17) of which provide as follows:

(2) The following provisions of this Act commence on the commencement of the
Australian Prudential Regulation Authority Act 1998:

(o) Schedule 17;

(17) Part 3 of Schedule 17 has effect only if the Australian Prudential Regulation
Authority Act 1998 commences before the commencement of Schedule 3 to the
Superannuation Legislation Amendment Act 1999 and, if so, Part 3 commences
immediately after the commencement of Schedule 3 to the Superannuation
Legislation Amendment Act 1999.

Schedule 3 commenced on 31 May 1999.
The Financial Sector Reform (Amendments and Transitional Provisions) Act 1998 was

amended by Schedule 11 (items 2 and 3) only of the Financial Sector Reform (Amendments
and Transitional Provisions) Act (No. 1) 2000, subsection 2(9) of which provides as follows:

(9) Items 1, 2 and 3 of Schedule 11 are taken to have commenced immediately after
the Financial Sector Reform (Amendments and Transitional Provisions) Act 1998
received the Royal Assent.

The Financial Sector Reform (Amendments and Transitional Provisions) Act 1998 received
Royal Assent on 29 June 1998.
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(e)

®

(9)

(h)

0

The Superannuation (Resolution of Complaints) Act 1993 was amended by Schedule 3 only
of the Superannuation Legislation Amendment Act 1999, subsection 2(1) of which provides as
follows:

(1) Subject to this section, this Act commences on the day on which it receives the
Royal Assent.

The Superannuation (Resolution of Complaints) Act 1993 was amended by Schedule 2
(items 38—40) only of the Superannuation Legislation Amendment Act (No. 3) 1999,
subsection 2(1) of which provides as follows:

(1) Subiject to this section, this Act commences on the day on which it receives the
Royal Assent.

The Superannuation (Resolution of Complaints) Act 1993 was amended by Schedule 1
(items 908 and 909) only of the Public Employment (Consequential and Transitional)
Amendment Act 1999, subsections 2(1) and (2) of which provide as follows:

(1) Inthis Act, commencing time means the time when the Public Service Act 1999
commences.

(2) Subiject to this section, this Act commences at the commencing time.

The Superannuation (Resolution of Complaints) Act 1993 was amended by Schedule 1
(item 346) only of the Financial Services Reform (Consequential Provisions) Act 2001,
subsections 2(1) and (6) of which provide as follows:
(1) In this section:
FSR commencement means the commencement of item 1 of Schedule 1 to the
Financial Services Reform Act 2001.

(6) Subject to subsections (7) to (17), the other items of Schedule 1 commence on the
FSR commencement.

The Superannuation (Resolution of Complaints) Act 1993 was amended by Schedule 1 only
of the Treasury Legislation Amendment (Application of Criminal Code) Act (No. 2) 2001,
subsection 2(1) of which provides as follows:

(1) Subiject to this section, this Act commences on the day mentioned in subsection
2.2(2) of the Criminal Code.

Subsection 2(1) (items 25 and 26) of the Statute Law Revision Act 2002 provides as follows:

Provision(s) Commencement Date/Details

25. Schedule 1, Immediately after subitem 95(b) of Schedule 5 to 12 December 1995
item 31 the Superannuation Industry (Supervision)

Legislation Amendment Act 1995 commenced

26. Schedule 1, Immediately after subitem 95(c) of Schedule 5 to 12 December 1995
item 32 the Superannuation Industry (Supervision)

Legislation Amendment Act 1995 commenced
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Table of Amendments

ad. = added or inserted am. =amended rep. =repealed rs. = repealed and substituted

Provision affected How affected

THtle oo am. No. 62, 1997

Part 1

S B am. No. 140, 1994; No. 144, 1995; Nos. 62, 71 and 191,

1997; Nos. 54 and 118, 1998; Nos. 61 and 123, 2001,
No. 116, 2003

Note 210 S. 3(2) «vvveerivrrerriieeens rs. No. 54, 1998
am. No. 121, 1999
Headingtos. 4...ccccoeviveniiinenns am. No. 62, 1997
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Part 2
S T e am. No. 144, 1995; No. 160, 2000; No. 116, 2003
S.TA ad. No. 38, 1999
S B e am. No. 144, 1995; No. 62, 1997
S 9 e am. No. 144, 1995; No. 62, 1997; No. 38, 1999
S. 20 am. No. 144, 1995; No. 62, 1997
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S A2 am. No. 140, 1994; No. 144, 1995; No. 118, 1998; No. 116,
2003

am. No. 62, 1997; No. 118, 1998; No. 116, 2003

ad. No. 118, 1998
. am. No. 144, 1995
am. No. 144, 1995; No. 38, 1999; No. 116, 2003
ad. No. 144, 1995
. am. No. 144, 1995
am. No. 144, 1995
ad. No. 144, 1995

ad. No. 71, 1997
am. No. 191, 1997; No. 111, 2003; No. 9, 2007

ad. No. 144, 1995
ad. No. 62, 1997
ad. No. 62, 1997
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ad. No. 144, 1995
am. Nos. 62 and 71, 1997
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. am. No. 144, 1995

am. No. 144, 1995; Nos. 62 and 71, 1997
am. No. 144, 1995; No. 62, 1997
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am. No. 62, 1997
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am. No. 146, 2001

ad. No. 144, 1995
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. No. 144, 1995; No. 146, 1999
. No. 144, 1995
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S B4, am. No. 144, 1995

Division 2

SS. 55-58...ciiiiieiieeee am. No. 144, 1995
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S5 am. No. 144, 1995; Nos. 62 and 71, 1997; No. 118, 1998;

No. 63, 2002; No. 116, 2003
am. No. 144, 1995; No. 8, 2007
am. No. 54, 1998
am. No. 54, 1998; No. 146, 1999

am. No. 144, 1995; Nos. 54 and 118, 1998; No. 38, 1999;
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Table A
Application, saving or transitional provisions

Financial Sector Reform (Amendments and Transitional Provisions) Act 1998
(No. 54, 1998)

Schedule 19

36 Instruments made and things done before the APRA
commencement by the Commissioner under Acts now
administered by ASIC

(1) Aninstrument made or issued by the Commissioner under a
provision of:

(@) the Insurance (Agents and Brokers) Act 1984; or
(b) the Insurance Contracts Act 1984; or
(c) the Superannuation (Resolution of Complaints) Act 1993;

and in force immediately before the APRA commencement,
continues to have effect after the APRA commencement asif it
were made or issued, on the APRA commencement, by ASIC
under the Act under which it was made or issued.

(2) If aninstrument was, when made, to have effect only for alimited
period, it has effect only for so much of the period as has not
aready expired before the APRA commencement.

(3) Anything done before the APRA commencement in relation to the
Commissioner (for example, lodging an application with the
Commissioner) under a provision of:

(a) theInsurance (Agents and Brokers) Act 1984; or
(b) the Insurance Contracts Act 1984; or
(c) the Superannuation (Resolution of Complaints) Act 1993;

has effect after the APRA commencement as if it had been donein
relation to ASIC.
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Superannuation Legislation Amendment Act (No. 3) 1999 (No. 121, 1999)

Schedule 2

42 Application provisions

(3) Until 1 April 2000, the Superannuation (Resolution of Complaints)
Act 1993 continues to apply to afund that was an excluded fund
immediately before the later of:

(@ 1July 1999; and

(b) the day on which this Act received the Royal Assent;
as if the amendments of that Act made by this Schedule had not
happened.

Family Law Legislation Amendment (Superannuation) Act 2001 (No. 61, 2001)

4 Definitions
In this Act, unless the contrary intention appears:
Family Law Act means the Family Law Act 1975.
marriage includes avoid marriage.

section 79 order means an order (other than an interim order) made
under section 79 of the Family Law Act.

section 87 agreement means an agreement approved under
section 87 of the Family Law Act.

startup time means the time when Schedule 1 commences.

superannuation amendments means the amendments made by
Schedule 1.

5 Application of superannuation amendments

(1) Subject to this section, the superannuation amendments apply to all
marriages, including those that were dissolved before the startup
time.
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(2) Subject to subsections (3) and (4), the superannuation amendments
do not apply to amarriage if a section 79 order, or a section 87
agreement, isin force in relation to the marriage at the startup time.

(3) If asection 79 order that isin force at the startup time is later set
aside under paragraph 79A(1)(a), (b), (c), (d) or (e) of the Family
Law Act, then the superannuation amendments apply to the
marriage from the time the order is set aside.

(4) If an approva of a section 87 agreement that isin force at the
startup time is later revoked on a ground specified in paragraph
87(8)(a), (c) or (d) of the Family Law Act, then the superannuation
amendments apply to the marriage from the time the approval is
revoked.

(5) Part VIIIB of the Family Law Act does not apply in relation to a
financial agreement that was made before the startup time.

Treasury Legislation Amendment (Application of Criminal Code) Act (No. 2)
2001 (No. 146, 2001)

4 Application of amendments

(1) Each amendment made by this Act applies to acts and omissions
that take place after the amendment commences.

(2) For the purposes of this section, if an act or omission is alleged to
have taken place between 2 dates, one before and one on or after
the day on which a particular amendment commences, the act or
omission is aleged to have taken place before the amendment
commences.
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Superannuation (Government Co-contribution for Low Income Earners)
(Consequential Amendments) Act 2003 (No. 111, 2003)

Schedule 1

25 Application of amendments

The amendments made by Part 1 of this Schedule apply in relation to
contributions made to complying superannuation funds and RSAs on or
after 1 July 2003.

Tax Laws Amendment (Smplified Superannuation) Act 2007 (No. 9, 2007)

Schedule 4

16 Application

The amendments made by this Schedule apply in relation to things that
are done and events that occur on or after 1 July 2007.
Note: For transitional rules about provisions related to the application of Division 292 of the

Income Tax Assessment Act 1997 in the period from 10 May 2006 to 30 June 2007, see
section 292-80 of the Income Tax (Transitional Provisions) Act 1997.
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